3akon P® ot 7 ¢pepass 1992 r. N 2300-1
"O 3ammTe nNpaB norpeduresei"

C U3MeHEeHUSAMH U JAOMOTHCHUAMMU OT:

2 wrons 1993 1., 9 sHBaps 1996 r., 17 aexabps 1999 r., 30 nexadbpst 2001 r., 22 aBrycTa, 2 HOs10pst, 21 mekadbps 2004 r.,
27 wutons, 16 oxts10ps 2006 T.

APAHT:

[lo otnenpHBIM BOMpOcaM NPUMEHEHHUs HACTOSIIET0 3aKOHAa CM. pPa3bsCHEHUS, YTBEPKIICHHbIC
npukazoMm 'AK P® ot 20 mas 1998 r. N 160, pazbsicuenus [ KAIT P® ot mapta 1996 1.

Cwm. ITocranosienne BC P® ot 7 deBpans 1992 r. "O BBemenunm B JelicTBue 3akoHa Poccuiickoit
Oenepanun "O 3amuTe npaB norpeduTenei"

Wuopmarus 06 H3MEHEHHSX:
DedepanvHvim 3axonom 21 dexabps 2004 2. N 171-D3 6 npeambyny HeceHbl UsMeHeHUs

Cm. mexem npeamb6ynvl 8 npedvloyujeli pedaKyuu

Hacrosimuii  3akoH perynmpyer OTHOIICHHWS, BO3HHKAIONIME MEXKAY MOTPEOUTEISAIMUA H
W3TOTOBUTENISIMH, UCTIOJHHUTENSIMH, NMPOJABLAMU MPU MPOJAaKe TOBAPOB (BBINOJIHEHHH PabOT, OKa3aHUU
yCIIyT), yCTaHABJIMBACT ITpaBa MOTpeOUTENeH Ha MpUoOpeTeHre ToBapoB (paboT, YCIIyT) HaIJIekKAIIero
KayecTBa W O€30MacHBIX ISl KU3HHU, 3/J0pPOBbs, MMYIIECTBA NOTpeOUTENCH U OKpY)KAIoLIeHl cpelbl,
nosiyueHue wHpoOpManuu o ToBapax (paborax, yciyrax) u 00 WX HM3TOTOBHTENSX (MCIIOJHUTEIISX,
poJaBIax), MPOCBEIIEHUE, TOCYJapCTBEHHYI0O U OOIIECTBEHHYIO 3alllUTy UX HHTEPECOB, a TaKxKe
oTIpeneNsieT MEXaHU3M peaTu3alii STHX TPaB.

OcHOBHBIE TOHATHUSA, UCTIOTIB3YEMbIE B HACTOSIIIEM 3aKOHE:

noTpeduTeb - TPAKIAHWH, HWMEIOIIMKA HaMEepeHHe 3aKa3aTh WIH TNpHOOpecTH JmOO
3aKa3bIBAIONINI, TPHOOPETAIONINI UITH HCIIONB3YIOMUN TOBaphl (pabOThI, YCIYTH) UCKIIOYUTENBHO IS
JUYHBIX, CEMEHHBIX, JJOMAITHUX U UHBIX HYXK], HE CBI3aHHBIX C OCYIICCTBIICHUEM MPEIITPUHIMATEITHCKOM
eI TENIbHOCTH,

M3roTOBUTE/b - OpPraHW3alys HE3aBUCHUMO OT €€ OpPTraHU3aIl[MOHHO-NIPAaBOBOW (DOPMBI, a TaKxke
WHAVBUAYAIbHBIN MPEANPUHUMATEND, TPOU3BOISIINE TOBAPHI ISl pEATU3AIHH TOTPEOUTENSIM;

HCTIOJTHUTENIb - OpPraHu3alys HE3aBHCHMO OT €€ OpPraHW3allMOHHO-TIPABOBOW (OPMBI, a TaKXkKe
WHAVBUAYAIbHBIN MpeANPUHUMATEIND, BBIMOIHSIONINE pa0OThl UM OKA3bIBAIOIINE YCIYTH MOTPEOUTENSIM
10 BO3ME3THOMY JIOTOBOPY;

npojaBel] - OpraHU3alUs HE3aBUCHMO OT €€ OPraHW3alMOHHO-NPABOBOW (OPMBI, a TaKxKe
WHIAWBUIYAIGHBIM — TPeINPUHUMATENb,  PEATM3YIONIME TOBAPHI  MOTPEOUTENISIM 1O  JIOTOBOPY
KYTUTA-TIPOIQKU;

ab3a1] celbMOIl yTpaTui CUiy;

Wudopmanust 06 U3MEHEHUIX:

Cm. mexcm ab3aya cedbmo2o npeamoyiv

HEJ0CTATOK ToBapa (padoThl, YCJYru) - HECOOTBETCTBHE TOBapa (paboOThl, YCIyTH) WIH
00s13aTeNbHBIM TPEeOOBaHUSIM, MPEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBIIEHHOM UM MOPSAKE, WIH
YCIOBHUSAM JIOTOBOpA, MJM LENAM, JUId KOTOpHIX ToBap (paboTa, yciayra) Takoro poga OOBIYHO
UCIIONIB3YETCS, WM LEJsM, O KOTOPBIX MpoJaBell (MCIOJHUTENb) ObLI IOCTaBI€H B W3BECTHOCTD
noTpeOUTENeM MpPH 3aKIIOYCHUH JIOTOBOpa, WM 00paslly W (WJIM) ONMUCAHMIO MPH MpOojAaXe ToBapa Io
00pasiy u (WIK) 10 ONKMCAHUIO;

CyIIeCTBEHHbIII HeJ0CTATOK TOBapa (padoThbl, yCJIYIH) - HEYCTPAaHMMbBIA HENOCTATOK WM
HEJI0CTAaTOK, KOTOPBI HE MOXKET ObITh YCTpaHEH 0€3 HecOpa3MEpPHBIX PAacXO]0B WM 3aTPaT BPEMEHU, WU
BBISABIISICTCS HEOJHOKPATHO, WJIM TPOSBIAETCS BHOBB IIOCIIE €0 YCTPAaHEHHs, WIN JApYyrue NoJ00HbIE
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HE/IOCTaTKH;

0e3omacHocTh ToBapa (padoThl, yciayru) - 6e30macHOCTh ToBapa (paboThI, YCIYru) IS KU3HH,
3JI0pOBbsI, UMYILIECTBA MOTPEOUTEINS U OKPYKAIOLIEH Cpeibl IPU OOBIUYHBIX YCIOBHUSIX €0 MCIOIb30BAHMUSA,
XpaHEHUs, TPAHCIIOPTUPOBKU M YTUJIM3AIMHU, a TaKkkKe O0e30MacHOCTh MpOoLiecca BBIMOIHEHUS] PaOOTHhI
(OKa3aHMs YCIIYTH);

YIOJTHOMOYEHHAs1 H3roTOBHTeJeM (IPOAABIOM) OpPraHu3auMs WJIH YINOJHOMOYEHHBbIH
H3roToBHTENeM (MPOAABIOM) HHAMBHAYAJIbHBIN NpeINpUHUMATENb (Iajlee - YNOJHOMO4YEHHAs
OpraHu3anus WIM YNOJHOMOYEHHbIH WHAUBHAYAJIbHBbII @peINpUHUMATE]b) - OpraHu3anus,
OCYIIECTBIISIIONIAS ONPEACICHHYIO JeSTEeIbHOCTh, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoii ®enepanuu H3roTOBUTENEM (MIPOJABLIOM), B TOM YHCJIE€ HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJIHSIOUINE ONpEACICHHbIE (YHKIMM Ha OCHOBAaHHUU JOTOBOpa C
U3rOTOBUTENEM (MIPOJABLIOM) M YIOJHOMOYEHHbIE MM Ha MPHUHATHE U YAOBJIETBOpPEHHE TpeOoBaHMIA
noTpeOuTeNnei B OTHONIICHWM TOBapa HEHAUIEXkKAIIero KadecTBa, JHMOO  HMHIUBUAYAJIbHBIN
OpeapUHUMATE b, 3aperuCTPUPOBAaHHBI Ha Tepputopun Poccuiickoit Denepanuu, BHIMOTHIIOMIHMA
orpeneneHHble (YHKIMH Ha OCHOBAaHWMHU JOTOBOpAa C HM3TOTOBHTENEM (IIPOAABIIOM), B TOM YHCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YHNOJHOMOYEHHBIH WM Ha MPHUHITHE U
yIIOBJIETBOPEHHE TPEOOBAHMI MOTPeOUTENEH B OTHOIIEHNH TOBapa HEHA/IJIS)KAIIIEr0 Ka4eCTBa;

HMIIOPTEpP - OpraHM3aius HE3aBUCHMO OT OPraHM3alUOHHO-NPaBOBOM  (opmbl WM
WHIMBUAYAIGHBIA TPEIIPUHIMATENb, OCYIIECTBIIONINE HMIOPT TOBapa sl €ro MOCIeayromei
peanuzanuu Ha Tepputopun Poccuiickoit denepaiuu.

I'masa 1. O0mue mos1oKeHus

Crarpa 1. [IpaBoBoe peryiaMpoBaHre OTHOLUIEHUH B 00JIACTH 3aLUTHI NIpaB MoTpeduTeneit

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim 3axonom om 21 Odexabps 2004 . N 171-D3 nynkm [ cmamvu 1 u3znodcen 8 HOB0U
peoaxyuu

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu
1. OTHomeHHs B 00JacTH 3alUTHI IpaB MoTpeduTeneil peryaupyrorcs ['paxJaHCKUM KOJIEKCOM
Poccuiickoit denepanuu, HaCTOAMMUM 3aKOHOM, APYTUMHU (elepaabHbIMU 3aKOHAMU (Jlajiee - 3aKOHbI) U
IPUHUMAEMBIMM B COOTBETCTBUM C HHMH HHBIMH HOPMAaTHBHBIMU IIPaBOBBIMM aKTaMu Poccuiickoit
denepanuu.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHvim 3axonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 2 cmamou 1 6HeceHbl U3MeHeHUs

Cm. mexem nynkma 6 npedvloyuel peoaKyuu
2. TIlpaBurtensctBo Poccuiickoit denepanuu He BOpaBe MopyyaTh (eaepaabHbIM OpraHaMm
MCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJIEPIKallllie HOPMBI O 3alUTe MpaB NoTpeOUuTenei.
[TpaButenscTBO Poccuiickoit @enepanuu BhpaBe H3IaBaTh A NOTPeOUTENs W MpoOAaBla
(M3rOTOBUTENS, UCIIOTHUTENS, YIIOJTHOMOUYEHHOM OpraHu3aliy WId YIOJTHOMOYEHHOTO HHIUBUAYAIbHOTO
peAnpuHUMaTes, UMIOpTepa) MpaBuia, 00s3aTeNbHble NMPH 3aKIIOUYEHHUH U HUCHOJHEHUH MyOJUYHBIX
JIOTOBOPOB (JI0TOBOPOB PO3HUYHOM KYIUIU-IIPOJAKU, SHEPTOCHAOKEHHUSI, IOTOBOPOB O BBIMOJIHEHUH padboOT
U 00 OKa3aHUM YCIIYT).

Cratbs 2. MexnyHaponasble 1orosopsl Poccuiickoit ®denepanun

Ecnu mexnyHapomueiM goroBopoM Poccuiickoit denepanu yCTaHOBJIEHBI WHBIE TpaBWia o
3alIUTe TpaB MOTpeduTeNeld, YeM Te, KOTOpbIe MPEeIyCMOTPEHbI HACTOSAIIMM 3aKOHOM, MPHUMEHSIOTCS
IIPABHJIA MEKYHAPOIHOTO 1OTOBOPA.
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Crarpa 3. [IpaBo noTpeburened Ha MpocBeIIeHNe B 001aCTH 3aIUTHI IPAaB MOTPEOUTENEH
[IpaBo morpebuTesneil Ha MpoCBeIIeHNE B 00JIaCTH 3alUTHI IPaB MoTpeduTeNneil odecneynBaeTcs
IOCPEJCTBOM BKJIIOUEHHS] COOTBETCTBYIOIIMX TpPeOOBAaHMI B TOCYAApCTBEHHBIE OOpazoBaTEIbHBIC
cTaHaapTel M 00mmeo0pa3oBaTebHble U MPOQECCHOHATBHBIE MPOTPaMMBI, a TaKXe IIOCPEICTBOM
OpraHu3alii CUCTeMbl MH(POpMAaLuu morpeduteneil o0 WX MpaBax MU O HEOOXOJUMBIX ACHCTBHSX II0
3aIIUTe ITHUX MPaB.
TAPAHT:

Cm. [Ilomoxxenme o TpoOBENEHHMM KOHKypca Ha Jiyymee y4yeOHOe mocoOMe H  KOMIUIEKT
y4e0HO-METOIMYECKUX MAaTEPHAJIOB JJIsi U3YYCHUS B 00IIe00pa30BaTENbHBIX YUPEKICHUSIX BOIPOCOB
3aIUTHI TIpaB MOTpeOuTENeH, yTBepKaeHHOe prkazoM MuHoOpaszoBanusi PO u ['KAIT P® ot 29 mas
1996 r. N 261/73

Cratbs 4. KauecTBo ToBapa (paboThl, YCIYTH)

1. Ilpoxasern (ucnonHuTens) 00s3aH MEepeAaTh NOTPEOUTENIO TOBApP (BBIIOJIHUTH padOTy, OKa3aTh
yCIYyTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTCcyTcTBMM B JOTOBOpE YCIOBHH O KadecTBe ToBapa (paboOThl, yCIyrd) IMPOJaBell
(ucrionHUTENb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAP (BBIMOIHUTH PaboTy, OKa3aTh yCIyry), MPUTOTHBINA
JUTSL TIeTICH, TSt KOTOPBIX ToBap (paboTa, yCiryra) Takoro poja OOBIYHO MCIIOIb3YeTCsl.

3. Ecnu nponaser (MCIOJIHUTEN) MPU 3aKIFOYEHUH JOTOBOpa ObLIT IMOCTABJICH MOTPEOUTEIEM B
W3BECTHOCTh O KOHKPETHBIX MENSIX NMPUOOPETeHUs TOoBapa (BBITIOJHEHHS pPa0OTHI, OKa3aHUS YCIYTH),
npojasel] (MCIOJHUTENb) 00s3aH MepenaTh MoTpeOUTeNno ToBap (BBIIOJIHUTE paboOTy, OKa3aTh YCIYTy),
MIPUTOIHBIN JIJISl HCTIOJIB30BAHUS B COOTBETCTBUU C ITHMH IEIISIMH.

4. Tlpu mponaxke ToBapa 1o 00pasily u (HIM) OIKCAHUIO MTPOAABell 00s13aH MepeaaTh MOTPEOUTEIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMTHUCAHUIO.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 cmamvu 4 6Hecenbl UsMEHEHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

5. Ecnu 3akoHaMH MM B YCTaHOBJIEHHOM MMM TIOPSIKE TPEAYCMOTPEHbI 00s3aTeNbHbIe
TpeOoBaHus K ToBapy (pabote, yciyre), mpoaasel] (UCIOJHUTENb) 00s3aH MepeiaTh NOTPEeOUTENI0 TOBap
(BBINOJHUTH pabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOLINHI 3TUM TPeOOBAHUSAM.

Crarbsn 5. IlpaBa u 00s3aHHOCTH M3TOTOBUTENS (MCIIOJHUTENS, NpPOJAaBLa) B 00JIACTH
YCTaHOBJIEHHSI CPOKaA CIIYKOBI, CpOKa FOJJHOCTH TOBapa (paboThl), a TakKe rapaHTHITHOTO
Cpoka Ha ToBap (pabory)

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 cmamou 5 6Hecenbl uzMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
1. Ha TtoBap (pabotry), mpeaHa3HAYEHHBIH IS JTUTEIHHOTO WCIIOIB30BaHUS, HM3TOTOBUTEIH
(MCTIOJTHUTENb) BIpaBe YCTaHABIUBATh CPOK CIYKOBI - NEpPHOA, B TEUEHHE KOTOPOTO H3TOTOBUTENH
(ucrionHUTENB) 00s3yeTcss o0ecneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HCIIOJIb30BaHUS TOBapa (paboThl)
10 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYLIECTBEHHBIE HEJOCTATKY Ha OCHOBAaHUU IYHKTa 6 CTaTbU
19 m nmynkTa 6 crarbu 29 HaCTOSIIErO 3aKOHA.

Wndopmarus 06 H3MEHEHUSX:
DedepanvHvim 3axonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 2 cmamvu 5 6HeceHbl U3MEHeHUs

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
2. WzroroButenb (UCIONHUTENb) O0s3aH YCTaHABIMBATh CpPOK CIYXObl TOBapa (paboThl)
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JUINTETIBHOTO T0Jb30BaHUS, B TOM 4MCIE KOMIUIEKTYIOIIMX U3JeNUNA (IeTanei, y3JI0B, arperaros),
KOTOpBIE IO MCTEYCHUH OIPEIEICHHOIO IEePHoJa MOTYT IPEACTABIATE ONACHOCTh JJIS XKU3HU, 340POBbS
HOTPEeOUTENS, IPUUUHSTH BPE]] €T0 UMYIIECTBY UIIH OKPY>KAIOLIEH cpene.

TAPAHT:

CwM. mepedeHb TOBapoOB JUIUTEIBHOTO IMOJIH30BAaHMS, B TOM YHCIE KOMIUICKTYIOIIUX M3IEIHi (IeTaiet,
y3JIOB, arperaToB), KOTOPBIC MO MCTEUYCHUU ONPENEIICHHOTO IEPHO/a MOTYT IMPEICTaBIATh OMACHOCTD
JUISL JKU3HU, 3I0POBBSI IOTPEOUTENS, NPUUMHATE BPEJ €ro UMYIIECTBY WIJIM OKpYXKAroIled cpelne U Ha
KOTOpBIE HW3TOTOBUTENb O0S3aH YCTaHABIMBATh CPOK CIYXOBI, YTBEP)KAEHHBIH IOCTAaHOBICHUEM
IIpaButensctBa PO ot 16 utons 1997 r. N 720

Wndopmarus 06 H3MEHEHHSIX:
DedepanvHuim 3axonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 3 cmamou 5 6HeceHbl U3MeHeHUs

Cm. mexkcm nynkma 6 npeovloyujel peodakyuu
3. Cpok ciryk0bI ToBapa (paboThl) MOXKET MCUUCISTHCS CIUHUIIAMU BPEMEHH, a TAaKKE HHBIMHU
eIMHUIIAMHA HW3MEpEHUs (KWIOMETpaMH, METpaMH W MPOYUMH CIWHUIIAMH HW3MEPEHUS HCXOIs U3
(G YHKIIMOHATIBFHOTO HA3HAYCHUS TOBapa (pe3ybTaTa padoThl).

Wudopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 4 cmamovu 5 6HeceHbl U3MEHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaKyuu
4. Ha mpoaykTbl mUTaHus, NapProMepHO-KOCMETHUYECKHE TOBAPbI, MEIUKaMEHThI, TOBApPhI OBITOBOM
XUMHUHM U UHBIC TIOJIOOHBIC TOBAphI (Pa0OThI) H3TOTOBUTEINH (MCIOJHUTEINB) 00s13aH YCTAHABIMBATH CPOK

T'OOAHOCTH - IICpUO[d, II0 HCTCUCHHUM KOTOPOro TOBap (pa60Ta) CUUTACTCA HCIPUIOJHBIM  JJIA
HCIIOJB30BaHMA 110 HA3HAYCHUIO.
T'APAHT:

Cwm. INEPCUCHb TOBApPOB, KOTOPLIC II0 HCTCUCHHH CPOKa T'OAHOCTH CYUHHTAIOTCA HCIPUTIOAHBIMH IJIA
HUCIIOJB30BaHUA IO HA3HAYCHUIO, YTBCp)I(I[eHHLII‘/’I IIOCTaHOBJICHUEM HpaBI/ITeJ'ILCTBa P® ot 16 urons
1997 r. N 720

Wndopmarys 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 ¢ nynkm 5 cmamvu 5 6HeceHbl UsMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
5. Ilponaxka ToBapa (BBINOJHEHHE PaOOTHI) IO MCTEYCHUH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
Tak)Ke ToBapa (BBIMONHEHHE PabOThl), HA KOTOPHIN JOKEH OBITH YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBIICH, 3aITPEIaeTCsI.

Wndopmarys 06 M3MEHEHHSX:
DedepanvHvim 3axonom om 21 oexadps 2004 2. N 171-D3 6 nynkm 6 cmamovu 5 6HeceHbl U3MeHeHUs.

Cm. mexem nynkma 6 npedvloyuel peoaKyuu

6. MsrotoBuTenb (MCIOIHUTENb) BIIpaBe yCTaHABIMBATH Ha ToBap (paboTy) rapaHTUIHBINA CPOK -
nepuoj, B TEUEHHE KOTOPOro B ciiydyae oOHapyxeHHs B ToBape (paboTe) HeaocTaTKa H3rOTOBUTENb
(MCTIONHUTENH), TPOJABEl], YIMOJTHOMOYEHHAs OpraHU3allds WM YHIOJTHOMOYEHHBIN WHIWBHYalbHBIH
NpeNpUHIMATENb, UMIIOPTEp OO0s3aHBI yIOBIETBOPHTH TPEOOBAaHUS TOTPEOUTENS, YCTaHOBIICHHBIE
craThsaMu 18 1 29 HacTosero 3akoHa.

W3rotoBurenb BIpaBe TMPHHATH O0S3aTEIHCTBO B  OTHOIIEHHWH HEJAOCTATKOB  TOBapa,
OOHApy>KEHHBIX 110 HMCTEYCHHWH YCTAHOBJICHHOTO MM TapaHTHMHOTO Cpoka (JOMOJHUTEIHHOE
00513aTeILCTBO).

Conepxanue  JOMOJHHUTENBHOTO  00f3aTeNbCcTBA  M3TOTOBUTENS, CPOK JCHUCTBUSL  TAaKOTO
0053aTeNbCTBA U MOPSIIOK OCYLIECTBICHUS MOTPEOUTENIEM MIPaB [0 TAKOMY 00s13aTENIbCTBY ONPEIEIIAIOTCS
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HN3IrOTOBUTCIICM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 7 cmamovu 5 6HeceHbl U3MEHeHUs.

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

7. TlponmaBem BIpaBe YCTAaHOBUTh HA TOBAp TapaHTHHHBIA CPOK, €CIIM OH HE YCTaHOBJICH
U3TOTOBUTEJICM.

[TponaBer BIipaBe MPUHATH 0053aTENBCTBO B OTHOLICHUN HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
UCTEYCHNUHU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO N3TOTOBUTENEM (JIOTIOIHUTEIIEHOE 0053aTEIILCTBO).

ConeprkaHue JOMOJIHUTEIBLHOTO 0053aTENIbCTBA MPOJIABIIA, CPOK JCHCTBUS TAKOTO 0053aTEIbCTBA U
HOPSIOK OCYIIECTBICHUSI MOTPEOUTENEM TpaB MO TAKOMY O00S3aTElIbCTBY OIPENENAIOTCS JOTOBOPOM
MEXy IOTPEOUTEIEM U TIPOJIABIIOM.

Undopmarist 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 cmamwvs 5 donoanena nynkmom 8
8. MsroTtoBuTens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, OOHApy>KEHHBIC B
TEUYEHUE CPOKa JICHCTBHSI JIOTIOJIHUTEIBHOTO 00sI3aTeIbCTBA, B COOTBETCTBUHU C a03alieM BTOPHIM IIYHKTa 6
ctaThu 18 HacTosmero 3aKoHa, a MoCJie OKOHYAaHUSI CPOKa JCUCTBUS TOMOJHUTEIBLHOTO 0053aTEIhCTBA - B
COOTBETCTBUHU C IMMYHKTOM 5 cTatbu 19 HacTosimiero 3akoHa.

Crarbsi 6. OOs3aHHOCTb H3TOTOBHUTENS OOECIEYUTh BO3MOXHOCTH PEMOHTA U TEXHMUYECKOIO
o0ciyXKUBaHUS TOBapa

N3roroButens 00s3aH 00eCHEYUTH BO3MOKHOCTH HCIIONB30BAHUS TOBapa B TEUYEHHE €ro CpokKa
ciryxObl. Jl7st 9TOM e M3roTOBUTENbh 00ECIeYnBaeT PEMOHT U TEXHUYECKOe 0OCIyKHBaHUE TOBapa, a
TaKXe BBINIYCK M MOCTaBKY B TOPrOBble M PEMOHTHBIE OpPraHU3AlMM B HEOOXOAUMBIX AJISI PEMOHTA U
TEXHUYECKOTO O0CITYy)KHBaHUSI 00BEME M aCCOPTUMEHTE 3allaCHBIX YacTel B TEUYCHHE CPOKA IMPOU3BOICTBA
TOBapa U IOCJe CHATHUS €ro ¢ MPOU3BOJCTBA B TEUEHHE CPOKA CIY>KObI TOBapa, a MpHU OTCYTCTBHU TAKOTO
CpOKa - B TEYCHHUE JICCATH JIET CO JTHS MePeaadn TOBapa MOTPEOUTENIO.

Cratsa 7. [IpaBo notpeburens Ha 0e30macHOCTh ToBapa (paboThl, yCIyru)

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 ¢ nynkm 1 cmamou 7 6HeceHbl U3MeHeHUs

Cm. mexcm nyHkma 6 npeovloyujelt peoaKyuu

1. ITorpebutens uMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) nIpyu OOBIYHBIX YCIOBHSIX €ro
UCITOJIb30BAaHUs, XPAHEHUsS, TPAHCIOPTUPOBKU M YTHIU3ALMM Obul Oe30maceH A KU3HH, 310pOBBS
oTpedUTENs, OKpYKaloIel cpebl, a TakKe HE TMPUYUHSUI BpeJ UMYILECTBY notpedutens. TpeboBanus,
KOTOpbIE JIOJDKHBI OOecreynBaTh Oe30MacHOCTh ToBapa (paboThl, YCIAYrW) Ui KU3HH M 3/0pOBBS
NOTPEOUTENS, OKPYXKAroIIeH Cpelpl, a TaKkKe MpeIoTBpalleHHe TNPUYNHEHUS BpeAa HMYIIECTBY
NOTpeOUTeNs, SBIAIOTCA O00s3aTeNbHBIMU W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
TIOPSIZIKE.

2. 3rotoBuTtens (UCTIONHUTENB) 00s513aH o0ecrieuynBaTh 0€301MacHOCTh ToBapa (paboThl) B TeUEHUE
YCTaHOBJIEHHOT'O CPOKa CITYKObI MJIM CpOKa TOAHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUM C MYHKTOM | CTaThu 5 HACTOSAIIEr0 3aKOHA U3TOTOBUTEIND (UCIIOIHUTENB) HE
yCTaHOBWJI Ha ToBap (paboTy) CpoOK CIyKObI, OH 00513aH 00ecTneunTh 0e30MacHOCTh ToBapa (paboThl) B
TEUEHHUEe JECATH JIET CO JIHs Mepenadn ToBapa (paboTel) MOTPEOUTENIO.

Bpen, npuanHEHHBIH )KU3HU, 3I0POBBIO HIT UMYIIECTBY MOTPEOUTEINS BCIECICTBHE HEOOECTICUCHUS
6e30macHOCTH ToBapa (paboTbl), MOJUIEKUT BO3MEIICHUIO B COOTBETCTBUU CO cTaTheil 14 HacTosIiero
3aKoHa.

3. Ecimm pns Ge30macHOrO  MCIONB30BaHMA ToBapa (padoThl, YCIyTru), €ro XpaHEeHHS,
TPAHCTIOPTUPOBKH W YTHUJIM3AMH HEOOXOAMMO COOJIONATh CHeluaibHbIe MpaBuia (Jajee - MpaBuUia),
U3TOTOBUTEIND (MCTIOJIHUTENH) 00513aH yKa3aTh 9TH MIPaBUiia B COMPOBOAUTEIBHON TOKYMEHTAILIUU HAa TOBAP
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(paboty, yciyry), Ha STUKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a mpojaBell (MCTIOTHUTENh) 00s3aH
JIOBECTH ATH MPaBHJIA JI0 CBEIACHUS TOTPEOUTEIS.

Wndopmarius 06 M3MEHEHUSX:
Dedepanvrvim 3axonom om 21 oexadps 2004 2. N 171-D3 ¢ nynkm 4 cmamou 7 6HeceHbl U3MEHEHUs

Cm. mexem nynkma 6 npeduvloyuel peoakyuu
4. Ecnu Ha ToBaphl (paboThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM IOPSIIKE YCTAHOBICHBI
o0si3aTeNibHbIe TPeOOBaHUS, O0ECIEUMBAIONINE WX OE30MACHOCTh ISl JKU3HU, 3/I0POBBS MOTPEOUTEIS,
OKpYKaroIIed cpeapl W MPEAOTBpAIllCeHUE MPUYUHEHHUS Bpela UMYIIECTBY MOTPEOHUTENS, COOTBETCTBUE
TOBapoOB (paboT, YCIIyT) YKa3aHHBIM TPEOOBAHUSM IOJICKUT 0053aTEILHOMY MOITBEPKICHUIO B TIOPSIZIKE,
MPEyCMOTPEHHOM 3aKOHOM U WHBIMHU MTPABOBBIMU aKTaMH.
TAPAHT:

Cormmacio ®DepepanbHoMy 3akoHy oT 27 gekabps 2002 r. N 184-d3 oOwbekToM 00s3aTeIbHOM
cepTH(UKAIMK MOXKET OBITh TOJBKO IPOAYKIHS, BBITyCKaeMas B oOpallieHHe Ha TEPPUTOPUHU
Poccuiickoit ®enepanuu. Cm. MHpopmannonnoe nuceMo I'occrangapra P® ot 11 wuronst 2003 r. N
BK-110-28/2522

CM. mepedeHb TOBapoOB, MOISKANINX 005S3aTENFHON CepTU(UKAINK, YTBEP)KICHHBIN TOCTAHOBICHUEM
[IpaBurensctBa PO ot 13 aBrycra 1997 r. N 1013

Cum. Takxke mpuka3 DenepanbHoil Ciayx)Obl MO HaaA30py B cdepe 3ammThl TpaB MOTpeOUTEICH U
onaromnoiryuns denoBeka oT 21 Hosopst 2005 r. N 776 "O caHUTapHO-3MTUACMHOJIOTHYSCKON IKCIIEPTH3E
BUJIOB JIEATEIBHOCTH (paboT, YCIIyT), MPOAYKIIUU, TPOEKTHOM TOKyMEeHTauu"

He nomyckaercs mpomaxa ToBapa (BBIOJHEHHE paOOThI, OKa3aHUE YCIYrH), B TOM YHCIIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 wuHdopmamuu 00 00sf3aTENBHOM MOJATBEPXKIECHUH €ro
COOTBETCTBUS TPeOOBaHUSAM, YKa3aHHBIM B TyHKTE | HACTOSIIEH CTAaThH.

Wndopmarys 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 5 cmambvu 7 6HeceHbl UsMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujert peoaKyuu
5. Ecam  ycTaHOBIEHO, 4YTO TpU COOJIOACHUM IOTPEOUTENIEM YCTAaHOBJIEHHBIX IPaBHII

UCTIOJIB30BaHUS, XpaHEHHsSI MJIM TPAHCIIOPTHPOBKH TOBapa (paboThl) OH MPUUYHHSIET WIIK MOXKET TPUIHHHUTH
BpeJl ’KU3HHM, 3/I0POBbIO U MUMYIIECTBY HMOTPEOUTENS], OKpYXKaloleil cpeie, U3roTOBUTENb (MCIOTHUTENb,
npojaBsen) 00s3aH HE3aMEUIUTENBHO MPHOCTAHOBUTH €0 MPOU3BOACTBO (PEaM3aluio) 10 YCTPaHEHUS
IOPUYMH Bpella, a B HEOOXOIUMBIX CIydasx NMPHUHATH MEphI M0 U3BATHIO €ro M3 000poTa M OT3BIBY OT
noTpeduTens (moTpeduTenei).

TAPAHT:

Cwm. ITonoxxenue o MpoBeIeHUH SKCIEPTH3bI HEKAYECTBEHHBIX U OMACHBIX MPOIOBOIBCTBEHHOTO CHIPhS U
MUIIEBBIX TIPOMYKTOB, WX WCIOJB30BAaHUH WM YHUYTOXKCHUH, YTBEPKICHHOE IIOCTAHOBJICHHUEM
[TpaButenscTBa PD ot 29 cents6ps 1997 r. N 1263

Ecnu npuunHbI Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENb) 00513aH CHATH TaKOU
ToBap (paboTy, yciayry) ¢ Npou3BOACTBA. [Ipy HEBBINOIHEHUH H3TOTOBHUTENEM (HMCHOJIHHUTENIEM) STOU
00s13aHHOCTH YIIOJTHOMOYCHHBIN (peepaabHbIil OpraH UCIIOTHUTEIBPHON BIACTH IO KOHTPOJIO (HAI30py) B
00J1aCTH 3alIUTHI IpaB MOTpedUTeNel MPUHUMAET MEphl 1O OT3BIBY Takoro ToBapa (paboThl, YCIyTu)
BHYTPEHHETr0 pblHKAa M (WIM) OT MOTpeOuTeNns WiIM TMOoTpeOuTenell B TMOpSAKE, YCTAaHOBIEHHOM
3akoHoarenbeTBOM Poccuniickoit denepanmu.
TAPAHT:

dopMbI TIPSANTMCAHUN W TIOCTAHOBJICHHH, BBIJABACMBIX CYOBEKTaM XO3SMCTBEHHOM ACATCIBHOCTH IO
pe3yibTaTaM rocyJIapCTBEHHOTO KOHTPOJS M Haa3opa, BBeaeHHbIC ¢ 1 depans 2000 ., yTBepKaeHbI
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MOCTaHOBJICHHMEM [JIaBHOrO TrOCyIapCTBEHHOro HMHCHeKkTopa P® mo Ham3opy 3a rocyaapCTBEHHBIMHU
CTaHJapTaMH U 0OeCTICUeHHIO equHCTBA n3Mepennii ot 21 suBaps 2000 r. N 320-3/76

YOBITKH, TPUYUHEHHBIC MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MOJICkKAT
BO3MEILEHUIO H3TOTOBUTEJIEM (HCIIOJIHUTENIEM) B TIOJTHOM 00beMe.
6. YTpatui cuny.

Wndopmarus 06 H3MEHEHHSX:

Cm. mexkcm nynkma 6 cmamou 7

Crarba 8. IlpaBo norpeburens Ha nHpOpMaLKIO 00 U3rOTOBHUTENE (MCIOIHUTEINE, IPOABIE) U O
ToBapax (paborax, yciayrax)

1. Tlorpebutens BmpaBe NOTPeOOBATh MPEJOCTABICHUS HEOOXOIMMOW M JIOCTOBEPHOU
uHpopMaluu 00 M3rOTOBUTENE (UCIIOJIHUTENE, IMPOJABIE), PEXKUME €ro padoThl M pPeaJu3yeMbIX UM
ToBapax (paborax, yciayrax).

2. Yka3anHas B nmyHKTe | Hacrosimiel craTbu MHGOpMallMs B HAIJSAHOM M AOCTYMHOHN dopme
JIOBOJIUTCSL 710 CBEACHUS IMOTPEOUTENCH MpH 3aKIIOUEHHH JOTOBOPOB KYIUIM-TIPOJAKH U JOTOBOPOB O
BBIMIOJTHEHUH PabOT (OKa3aHWU YCIYyr) crocod0amu, MPUHSATHIMU B OTAENBHBIX cdepax 0O0CIyKUBaHUS
noTpeduTeneil, Ha pycCKOM S3bIKE, a JOIOJIHUTEIbHO, MO YCMOTPEHHUIO M3IOTOBUTENS (MCIIOIHUTEINS,
IPOJIaBIIa), HAa TOCYIAPCTBEHHBIX SA3bIKax CyObeKkToB Poccuiickoit deneparyiv 1 poIHBIX S3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

Cratbs 9. Undopmanus 06 nusroropurese (MCIOTHUTENE, POIABIIC)

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 cmamou 9 Hecenvl uzmeHeHUs.

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu
1. WsroroBurtenb (MCHMOMHHUTENb, MpoOJaBel]) o00sd3aH JIOBECTH [0 CBEICHUS MOTpeOUTeINs
¢upMeHHOE HaMMEHOBaHUE (HaMMEHOBAHKE) CBOEH OpraHu3allii, MECTO €€ HaXOXKICHUs (apec) U PeKUM
ee pa0otsl. [Iposaser (MCIIOTHUTENB) pa3MelIaeT yKa3aHHY0 HH()OPMAIUIO Ha BBIBECKE.
WzroroButenb (UCIONHUTENb, MPOJAABEL) - WHAUBUAYAIbHBIA MpeANpUHUMATENb JOJIKEH
IPEJOCTaBUTh MOTPEOUTEN0 HMH(POPMAIMI0 O TOCYAApCTBEHHOM perucTpaiyy W HaUMEHOBAaHUU
3apErUCTPUPOBABILETO €Er0 OPraHa.

Wndhopmarust 06 n3MEHEHUSX:

Deodepanvrvim 3akonom om 16 oxkmsaopa 2006 2. N 160-D3 nynkm 2 cmamou 9 u3nodxcen 8 HOB0U
pedaxyuu

Cm. mexem nynkma 6 npedvloywel peoakyuu

2. Ecnu BUI JESATENBHOCTH, OCYIIECTBIISEMBIM HM3TOTOBUTEIEM (MCHOJHUTENEM, MPOJABLIOM),
MOJJICKUT JIMIEH3UPOBAHUIO W (WJIM) MCHOJIHUTENh HMEET TOCYIapCTBEHHYIO aKKpeIWTalUlo, [0
CBEIICHMSI TOTPEOUTENS TOJKHA OBITh JoBeleHa WHGOpMAIUs O BHJE ACSITEIbHOCTH H3TOTOBHUTENS
(ucmomHUTENSA, TPOJABIa), HOMEpPE JHUIEH3WMH W (WIM) HOMEpPE CBHJCTEIbCTBA O TOCYAapCTBEHHOU
AKKpeIUTAINH, CPOKAX JCHCTBUS YKa3aHHBIX JIMIIEH3UU U (WJU) CBUACTEILCTBA, a TaKke HHPopMaIus 00
oprase, BbIJIaBIlIeM yKa3aHHbIE JIUIIEH3HUIO U (UJIH) CBUAETEILCTBO.

3. Undopmarus, nmpeaycMOTpeHHasi MyHKTaMu | U 2 HACTOAIIEH CTaThH, OJDKHA OBITH JOBE/IEHA
0 CBENEHUs TMOTpeOuTeNnell TakKe IPU OCYIIECTBICHUH TOProOBIM, OBITOBOTO M HHBIX BHJOB
o0CyXKMBaHUS MOTpeOUTENEH BO BpEMEHHBIX MOMEIIEHUSIX, Ha IPMAPKax, C JOTKOB M B IPYTHX CIIy4asX,
€CJIM TOPTrOBJIs, OBITOBOE U MHBIE BUABI O0CITYKHUBAaHUS OTpeOUTENEH OCYIIECTBISIIOTCS BHE TOCTOSTHHOTO
MeCTa HaXOKJEHUs MPoAaBIa (UCIIOTHUTEIS).
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Crarbs 10. Madopmarnus o ToBapax (paborax, ycinyrax)
TAPAHT:

Cornacuo nocranosinenuto IIpaButensctBa P® ot 15 asrycra 1997 r. N 1037 ¢ 1 uronsa 1998 r.
3ampeniaeTes npoaaxka Ha Tepputopun Poccuiickoit denepani UMIOPTHBIX HENPOJOBOJIbCTBEHHBIX
TOBapoB 0e3 nH(OpPMAIUK O HUX HA PYCCKOM SI3BIKE

1. UsroToButens (MCIOIHUTENH, POAABEI]) 00s13aH CBOCBPEMEHHO MPEIOCTaBISATh MOTPEOUTEIIO
HEOOXOAMMYI0 M JOCTOBEpHYI HH(Mopmaiuioo o ToBapax (pabortax, ycmiyrax), 00eCIeuynBaroIIylO
BO3MOXXHOCTh HMX NpaBHIBHOTO BbIOOpa. [lo oTAensHBIM BHIaM TOBapoB (paboT, yClIyT) HepedeHb U
crocoObl JoBeJeHUs HH(MOpMAIMK JI0 MOTpeduTens ycraHaBiuBarorcs [IpaBurenbctBom Poccuiickoit
®denepauuu.

TAPAHT:

O noBemeHMH 10 MOTpeOUTeneH HMHGOPMALHMH O IPOUCXOXKICHUU HMIIOPTHUPOBAHHBIX AJKOTOJIbHOM,
CHOUpTOCOJepKaliel, TabayHoW HpoAyKUUU cM. moctaHoBieHue [IpaButenbctBa P® ot 31 nmekabps
2005 . N 872

Undopmaris 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 ¢ nynkm 2 cmamou 10 enecenvl usmeneHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Undopmanus o ToBapax (padborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPHKaTh:

HalMEHOBAHHWE TEXHMYECKOI'0 pEerjlaMeHTa WJIM MHOE YCTAHOBJICHHOE 3aKOHOAATENbCTBOM
Poccuiickoit ®denepanun 0 TEXHHYECKOM PETyJIUPOBAHUU U CBHUJIETEIBCTBYIOIIEE 00 00s3aTeIhHOM
HOJTBEPKJIEHUH COOTBETCTBUS TOBapa 0003HAYECHHUE;

CBEZICHHSI 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOIIEHUU
IPOAYKTOB NUTAHHs CBEJEHUs O COCTaBe (B TOM YHWCIIe HaMMEHOBAaHHE MCIIOJIb30BAaHHBIX B IpoOLECcCe
M3TOTOBJICHUSI MPOIYKTOB MUTAHUS MUILEBHIX J00aBOK, OMOJIOTMYECKH aKTUBHBIX J100aBOK, HH(pOpMaLus
O HWIMYMM B  MPOAYKTAaX  NUTAHUS  KOMIIOHEHTOB,  IIOJYYEHHBIX €  INPUMEHEHHEM
FeHHO-UHXEHEPHO-MOIU(DUIIMPOBAHHBIX OPTaHU3MOB), MUIIEBOM IEHHOCTH, HAa3HAYEHUH, 00 YCIOBUAX
NPUMEHEHHS U XpaHEHHs! MPOYKTOB MUTAHUSA, O CIIOCO0axX M3rOTOBJIEHUS TOTOBBIX 0Jt0f, Bece (00beme),
JaTe M MEeCTe H3TOTOBJIEHHUS U YHAKOBKU (pachacoBKM) MPOAYKTOB MHUTAHUS, a TaKXKe CBEACHHS O
IPOTHBOINOKA3aHUAX I MX MPUMEHEHMs NpU OTIENbHBIX 3a0oneBaHusx. IlepeueHb ToBapoB (pador,
yciyr), uHopMmanus O KOTOPBIX JOJKHA COAEpXaTh MPOTUBONOKA3aHUS Ui UX NPUMEHEHHUs Npu
OTJeNbHBIX 3a00NeBaHMsIX, yTBepkaaercs [IpaButensctBoM Poccuiickoii deneparuu;

LIEHY B pyOJIsSIX U YCJIOBUS IPHOOPETEHUsI TOBApOB (paboT, yciIyr);

rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBJIEH;

npaBuia 1 yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIOJIB30BAaHUS TOBAPOB (paboT, yCIyT);

CPOK CITy>KOBI MJTU CPOK F'OJTHOCTH TOBapoB (paboT), yCTAaHOBJICHHBII B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEJCHMSI O HEOOXOTUMBIX NEHCTBUSX MOTPEOUTENS M0 UCTEUEHUH YKA3aHHBIX CPOKOB
¥ BO3MOXHBIX ITOCJICACTBUSAX MPU HEBBITOJHEHUN TAKUX JEHCTBHMA, €CIIM TOBaphl (PabOThI) MO UCTEUEHUHN
YKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTb Ui KU3HU, 3/I0pOBbS M HMYILECTBA MOTPEOUTENS WIH
CTaHOBSTCS HEIPUTOJHBIMU ISl UCTIOJIB30BAHMSI 110 HA3HAUYEHUIO;

TAPAHT:

Cornacuo ®enepanpHoMy 3aKkoHy 0T 21 aexadps 2004 r. N 171-®3 nusmenenus B ab3a1r BOCbMOH ITyHKTa
2 cratem 10 BcTymaloT B CWJIy 10 HCTCUEHHWH JIEBSHOCTA JHEW Tocie JHA OQHUIIMATILHOTO
OImyONMKOBaHUsI Ha3BaHHOTO DeepalibHOTO 3aKOHA B YaCTH JOBEIACHUS 0 MOTpeOuTenss HHPOpMaIiu
00 uMropTepe

aapec (Mecto HaxOXIeHUs), (pupMEeHHOe HaWMEHOBaHHWE (HAUMEHOBAHHE) W3TOTOBUTEIS
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(McTioTHUTENS, TIPOAABIA, YIOJHOMOYEHHOW OPTaHM3alMH WA YIOJHOMOYCHHOTO WHJIMBUIYaTbHOTO
peANPUHUMATEIIS, HMIIOPTEPA);

uHpopmManio 00 00s3aTeTbHOM TOJATBEPKICHUN COOTBETCTBUS TOBapoB (pabot, yciyr),
YKa3aHHBIX B YHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;

uH(OPMAIIHIO O MPaBUJIaX MPOAAKU TOBAPOB (BBITIOIHEHUS padOT, OKa3aHUs yCIyT);

yKa3aHHE Ha KOHKPETHOE JIMII0, KOTOpoe OyIeT BBINONHATH padoTy (OKa3blBaTh YCIyry), U
UH(POPMALIMIO O HEM, €CJIM 3TO UMEET 3HaUCHHE, HCXO/Is U3 XapakTepa padoTsl (YCIIyrn);

yKa3aHHE Ha UCIIOJIb30BaHKE (POHOTPAMM TP OKAa3aHWUW Pa3BJICKATEIbHBIX YCIYT UCIOTHUTEISIMUA
MY3BIKQJIbHBIX TPOU3BEICHUH.

Ecmu mpuoOperaemblii moTpeOuteneM ToBap ObUT B yMOTPEOJICHHM WJIM B HEM YCTPaHSIICS
HEJOCTaTOK (HEAOCTATKH), MOTPEOUTEIIO JOJKHA OBITH MIPEeIoCTaBlIeHa HHPOPMAITUI 00 3TOM.

TAPAHT:

O JOMOJIHUTENBHBIX TPEOOBAHMSIX, MIPEIBIBISEMBIX K dTHKETKAM, SIPJIbIKaM JIH0O JIMCTKAaM-BKJIaIbIIIaM
YIAKOBAHHBIX MUIIEBBIX MPOIYKTOB, cM. Denepanbhblii 3akoH OT 2 sHBaps 2000 r. N 29-®3

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 ¢ nynkm 3 cmamou 10 eneceHvl usmeHneHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

3. Wudopmanus, mpeaycMOTPEHHAss MyHKTOM 2 HACTOSIICH CTaThH, JOBOJMUTCS 1O CBEIACHUS
noTpeduTeneii B TEXHUYECKOW JOKYMEHTAIlMW, TpujaraeMoi K ToBapaMm (paboraMm, yciayram), Ha
ATHKETKAaX, MapKUPOBKOH WU HHBIM CIIOCOOOM, MPHUHATHIM ISl OTACIBHBIX BHIIOB TOBapoB (pador,
yeryr). MudopMmarus 00 00s3aTenbHOM IMOATBEPKICHUHW COOTBETCTBUS TOBApOB MPEICTABISICTCS B
MOpsAIKE H CHoco0aMM, KOTOphIE YCTAaHOBJIEHBI 3aKOHOJIATeNbcTBOM Poccuiickoit denepanuu o
TEXHHUYECKOM PETYJIMPOBAHHUH, W BKJIIOYACT B ceOsl CBEJACHHS O HOMEpe JOKYMEHTA, MOJTBEPKIAIOIICTO
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS 1 00 OpraHU3alluy, €T0 BbIAABIICH.

AO3ar1 BTOpo#t yTpaTHiI CHUITy.

Wndopmarys 06 H3MEeHEHHSAX:

Cm. mexcm ab3zaya emopoeo nynkma 3 cmamou 10

Crartps 11. Pexxum paboTsl npoaBiia (UCIIOIHUTENS)

1. Pesxxum paboThl TOCYIapCTBEHHBIX, MYHUITUTIAIBHBIX OpraHu3aIiil TOProBJId, OBITOBOTO U WHBIX
BUJOB OOCTYXMBaHUS TMOTpeOUTENel YCTaHABIMBAETCS IO PEIIEHHUI0 COOTBETCTBEHHO OpPraHOB
WCIIOJTHUTENIbHON BIacTU cyOnekToB Poccuiickoit deneparum u opraHoB MECTHOTO CaMOYTIPABIICHHUS.

2. PexxuM paboThl OpraHu3aiuii, OCYIIECTBISIONIUX ASITETLHOCTh B Cepax TOProBOro, OBITOBOTO
U WHBIX BHUJIOB OOCITYKHBaHUS MOTPEOUTENCH M HE YKa3aHHBIX B IMyHKTE | HACTOSIIEH CTaThH, a TaKKe
WHJUBUIyaJIbHBIX TIPEANPUHUMATENIEH YCTAaHABIMBAETCS MU CAMOCTOSITENIBHO.

3. Pexxum pabGoTel mpojaBiia (MCIIOJHHUTENSA) TOBOAMUTCS JO CBEICHUSI TOTPEOUTENeH W JOJIKEH
COOTBETCTBOBATh YCTAHOBIIEHHOMY.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3akoHom om 21 odexabps 2004 2. N 171-@3 6 naumenosanue cmamovu 12 6HeceHbvl
U3MEeHeHUs.

Cm. mexcm HAUMEHOBAHUSA 8 NPeObIOYWel Pe0aKyuu
Crarbs 12. OTBETCTBEHHOCTh H3TOTOBUTENS (WCTIOJHUTENS, TPOJABIA) 3a HEHAJJISKAIIYIO
uHopManuio o ToBape (pabore, yciyre)
Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 ¢ nynkm 1 cmamovu 12 enecenvl usmenerus

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
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1. Ecom morpeburento He MPeIOCTaBlIieHA BO3MOXKHOCTh HE3aMEUIMTEIBHO MONYYHTh TIPH
3aKJIIOUEHUU JoroBopa MH(popMalnio o ToBape (pabote, yciyre), OH BOpaBe MoTpedoBaTh OT MpoJaBla
(MCTIOTHUTENS]) BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHCHHEM OT 3aKIFOYCHUS
JIOTOBOpA, a €CJIM JIOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKAa3aThCS OT €ro UCHOJHEHUS U MOTpeOoBaTh
BO3BpaTa YIUTAu€HHOM 32 TOBap CYMMBI M BO3MEIIICHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCMOJIIHEHUS JOrOBOpa MOTPeOUTENb 0053aH BO3BPAaTUTh TOBap (pe3ysbTaT padoThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapakTepy) MpoiaBily (UCIOJHUTEIIO).

2. llpomaBenr (WCIOMHUTENb), HE TMPEJOCTABUBIINK IOKYNATEIIO IIOJTHOW H JOCTOBEPHOU
uHpopmanuu o TOBape (pabote, yciyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu 1-4
cratbu 18 wmm myHkroM 1 cratbm 29 HacTosimero 3akoHa, 3a HEAOCTATKH ToBapa (paboThl, YCIyTrH),
BO3HUKIIIKE TIOCTIE €T0 Mepelayr MOTPEOUTEI0 BCIEACTBHE OTCYTCTBUS Y HETO TAKOW MH(OPMAIIHH.

3. Ilpm mnpuuMHEeHUM BpeAa >KU3HHU, 3J0POBBI0O M HMMYLIECTBY MOTPEOUTENSI BCIEACTBHE
HENPEIOCTABIICHUSI €My ITOJIHOH M JIOCTOBEpHOW WMH(pOpManuu o ToBape (pabore, yciyre) moTpeOuTeNb
BIIpaBe MOTpeOOBaTh BO3MEIICHUS TaKOTO BpeAa B MOPSAKE, MPEAYCMOTPEHHOM cTaThel 14 HacTosiero
3aKkoHa, B TOM 4YHCJE TOJHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX TMPUPOJIHBIM OOBEKTaM,
HaXOIAIIMMCS B COOCTBEHHOCTH (BJIaICHHUH ) TIOTPEOUTEIIS.

4. Ilpu paccmoTrpeHun TpeOOBaHUN TMOTPEOUTENE O BO3MEUIEHUU YOBITKOB, MPUYUMHEHHBIX
HEJIOCTOBEPHON WJIM HENOCTAaTOYHO NOoNHOW uH(popmamnmelr o ToBape (paboTe, yciyre), HeoOXOIUMO
HCXOJIUTh U3 TPEANOJOXKEHUs] 00 OTCYTCTBUHM Yy MOTPEOUTENSI CHEIUATbHBIX MO3HAHUM O CBOWMCTBAaX H
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

Wuopmarus 06 H3MEHEHHSX:

DedepanvHvim 3akoHom om 21 Odexabpa 2004 2. N 171-@3 6 naumenosanue cmamovu 13 eHecenvi
U3MeHeHUs.

Cm. mexcm HAUMEHOBAHUS 8 NPEObIOYWel Pe0aKyuu
Crarbst 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCIOJHUTENS, NPOAABIA, YHOJIHOMOYEHHOU
OpraHu3aly WK YIIOJIHOMOYEHHOTO0 MHIUBUYaJIbHOTO MPeIIpUHUMATENS, UMIIOPTEPA)
3a HapyIICHUE MPaB MOTPEOUTENEH

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 cmamou 13 enecenvi usmeneHus

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu
1. 3a HapymeHue npaB MOTpeOUTENIeH U3TOTOBUTENh (MCIIOJHUTENH, TTPOJIABEIl, YIOJIHOMOUYECHHAS
OpraHM3alysl Wi YHNOJHOMOYEHHBIM WHIWBHIYaJbHBIM NpPEINPUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

Wndopmarys 06 M3MEHEHHSX:

Deodepanvrvim 3axkonom om 17 Odexkabpsa 1999 o. N 212-D3 nynkm 2 cmamou 13 uznodcen 8 HOB0U
peoakyuu

Cm. mexcm nynkma 6 npeovloyujeli peoaxKyuu
2. Ecnmm WHOE HE YCTaHOBJCHO 3aKOHOM, YOBITKH, NPUYMHCHHBIC MOTPEOMTENIO, ITOJJIS)KAT
BO3MEIICHHIO B TIOJTHON CyMMe CBEPX HEYCTOMKH (TIE€HU), YCTAHOBIEHHOW 3aKOHOM I JOTOBOPOM.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 cmamovu 13 6neceHvl usmeHeHUs.

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
3. Ymmara HeycToiiku (II€HM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIIS
(MCTIOTHUTENSI, TPOJABIA, YIIOTHOMOYEHHYIO OPTaHW3alUI0 WM YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO
NpeapUHUMATENS, UMIIOPTEPA) OT HCIIOIHEHHsI BO3JIOKEHHBIX Ha HEro 0053aTelbCTB B HAType IMepen
noTpeOuTeNneM.

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 cmamovu 13 6neceHvl usmeneHus

Cm. mexcm nynkma 6 npeovloyujeli peoaxKyuu
4. UzroroButenb (MCIIOIHUTEID, POJIABEII, YIIOJTHOMOUCHHASI OPTaHNU3aIIUs WU YIIOJTHOMOYCHHBIH
WHIUBUIYAILHBIN MIPEANPUHUMATENh, UMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHCHHE
0053aTeNIbCTB WM 33 HEHAJUIeXkKAIlee WCIONHEHHE O0s3aTeNbCTB, €CIIM JOKAXKET, YTO HEHCIIOIHCHHE
00513aTeNIbCTB MM WX HEHAJUIeXkKalllee MCIOMHEHWE MPOU30ILIO BCIEACTBHE HEMPEOJOIMMOIN CHIIBI, a
TaKXe [0 UHBIM OCHOBAHUSIM, IIPEILyCMOTPEHHBIM 3aKOHOM.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 5 cmamou 13 6necervbl usmeHeHus

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
5. TpeGoBanusi morpeburenss o0 ymiare HEYCTOWKH (TIEHH), MPETyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TIOJJIEKAT YJOBIETBOPEHUIO M3TOTOBUTENIEM (MCIIOIHUTENEM, MTPOAABIIOM, YIIOJIHOMOYEHHON
OpraHu3alMeil WU YIOJHOMOYCHHBIM WHIMBHIYalbHBIM TPEANPUHUMATEIIEM, HWMIIOPTEPOM) B
JT0OPOBOIBHOM TIOPSITIKE.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 ¢ nynkm 6 cmamovu 13 6neceHvl usmeHeHUs

Cm. mexkcm nynkma 6 npeovloyujelt peoaKyuu

6. Ilpu ynoBineTBOpeHUH CyAOM TpeOoBaHMH NOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYJ
B3bICKMBA€T C W3rOTOBUTENS (MCHOJHUTENS, NpOAaBla, YHNOJHOMOYEHHOW OpraHU3aluud WU
YIIOJIHOMOYEHHOTO0  HMHAMBHMIYalbHOTO  MpEeANpPUHUMATENs, MMIOpTepa) 3a HecoOJroAeHue B
JTOOPOBOJILHOM TIOPSAJIKE YAOBJIETBOPEHHUS TpeOOoBaHW moTpeduTens mrpad B pa3Mepe MSTHIACCST
IPOLIEHTOB OT CYyMMBbI, IPUCYKAEHHON CYJIOM B MOJIb3Yy OTPEOUTEIIS.

Ecnu ¢ 3asBieHmemM B 3amuTy TpaB MOTPEOUTENs] BBICTYNAIOT OOIIECTBEHHBIE OOBETUHEHUS
notpeduTenei (MX accolMaluy, COr3bl) MM OpPraHbl MECTHOT'O CAMOYIIPABICHMS, MATHIECAT MPOLEHTOB
CYMMBI B3BICKaHHOTO IITpada MepeducisioTcs YKa3aHHbIM OObEIMHEHUSM (MX acCOLMalUsiM, COH03aM)
WJIM OpraHam.

Crarbsa 14. IMyiecTBEHHass OTBETCTBEHHOCTD 32 BpEJ, IPUUNHEHHBINA BCIEICTBUE HENOCTATKOB
ToBapa (paboThl, yCIyTH)

1. Bpea, npuYMHEHHBIH JKM3HM, 3[0POBBI0 WIM MMYILECTBY IOTpeOUTENs BCIIEACTBUE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX UM MHBIX HEIOCTATKOB TOBapa (padoTbl, YCIYyTH),
HOJUIEKHUT BO3MEILIEHHIO B TOJTHOM 00bEME.

2. IlpaBo TpeboOBaTh BO3MEIIEHUS Bpena, NPUYMHEHHOIO BCIEACTBHE HEIOCTAaTKOB TOBapa
(paboTbl, yCIIyrn), MpU3HAETCS 3a JIFOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOT'O, COCTOSUT OH B JJOTOBOPHBIX
OTHONICHUSX C MPOJIABLIOM (MCIIOJIHUTEIEM) UIIH HET.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 3 cmamou 14 6necenvl usmeHeHus

Cm. mexem nynkma 6 npedvloyuel peoaKyuu

3. Bpen, mNpUYMHEHHBIH KU3HH, 3J0POBBI0O WJIM HUMYIIECTBY IOTPEOUTENS, MOJJICKUT
BO3MEIIEHHUIO, €CIIM BpEJ NMPUYMHEH B TEUEHHE YCTaHOBIEHHOTO CPOKa CIIY)KOBI WJIM CPOKa TOHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ymnbTaT pabOThI) TOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBHM C NMyHKTamu 2, 4
CTaTbUl 5 HaCTOAIIEro 3aKOHA CPOK CIY)XObl MM CPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JIMOO
NOTpeOUTENIO HEe Oblla MpeloCTaBlIeHa MOIHAS U IOCTOBEpHasi HH(OPMALIHS O CPOKE CIYX OBl MU CPOKE
TOAHOCTH, MO0 MOTpeOuTEeNs He ObUT MPOMH(GOPMHUPOBAH O HEOOXOAUMBIX ACUCTBHUSX MO MCTEUCHUHU
CpoKa CiIyXObl HJIM CpPOKa TOJHOCTH U BO3MOXKHBIX IOCIEICTBUSX INPU HEBBINOJHEHUM YKa3aHHBIX
neiictBuil, mubo ToBap (pe3ynapTar pabOThl) MO MCTEUYECHHM STHX CPOKOB IPEICTABIISET OMACHOCTH IS
KHU3HH U 3[J0POBb, BPE] MOAJIEKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €0 NPUUUHEHHUS.
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Ecnu B cooTBeTCTBUU ¢ MyHKTOM | CTaThbu 5 HACTOSIIETO 3aKOHA U3TOTOBUTEIb (UCIIOJHUTENb) HE
YCTaHOBHWJI Ha TOBap (paboTy) CPOK CIyKObI, Bpel MOAJICKUT BO3MEIICHUIO B ClIydae €ro MPUYWHCHUS B
TEUYCHHE JISCATH JIET CO JHS Nepeaadn ToBapa (paboTsl) MOTPEOUTENIO, & €CIIH JICHB Mepeladll YCTAHOBUTH
HEBO3MOJKHO, C JIaThl U3rOTOBJICHUS TOBapa (OKOHYAHUS BBHITTOJTHEHUS PaOOTHI).

Bpen, npuurHeHHBIN BCIeACTBUE HEAOCTATKOB TOBAapa, MOJUICKUT BO3MELICHUIO MPOJABLIOM WIIH
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIICBIIIETO.

Bpen, nmpuynHEHHBIH BCIEICTBUE HEAOCTATKOB PAOOTHI WM YCIYTH, TOJJICKUT BO3MEIICHHUIO
HCITOJTHUTEJICM.

4. WzroroBurenb (UCHOIHUTENb) HECET OTBETCTBEHHOCTb 3a BpEJ, IPUUYMHEHHBIH >KU3HM,
3I0POBBI0 WJIM HMYIIECTBY TOTPEOUTENSI B CBS3M C HCIIOJIB30BAHUEM MAaTEpUalIOB, 000PYIOBaHMUS,
WHCTPYMEHTOB U HWHBIX CPEACTB, HEOOXOIUMBIX JJisi IPOU3BOJACTBA TOBAPOB (BBINOJIHEHUS PadOT,
OKa3aHHs yCJIyT), HE3aBUCHUMO OT TOTO, MO3BOJISUI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUU BBISIBUTH UX
0COOBIE CBOMCTBA WJIM HET.

5. M3roroButens (MCHOJHUTENH, TIPOJABEI]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET,
YTO BpEJ NMPUYMHEH BCJICJCTBHE HEMPEOAOTMMON CHIIBI WIH HAPYIICHHS MOTPEOUTEIeM YCTAHOBICHHBIX
MPaBHJI UCTIOJB30BAHUS, XPAHEHUS UM TPAHCTIOPTUPOBKHU TOBapa (paboThl, yCIyTH).

Wudopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 HeceHvl usmeHnerus

Cm. mexem cmambu 6 npeovioyujeti pedaxKyuu

Crarba 15. KoMmneHcanus MOpaJIbHOTO BpeJia

MopasibHBI  Bpel, TPUYMHEHHBIM MOTPEOUTENIO0 BCJICACTBHE HAPYIICHUS HM3TOTOBUTENIEM
(ucmonHUTEIEeM, TIPOAABIIOM, YIOJTHOMOYEHHON OpraHu3aluell Ui YIOJTHOMOYEHHBIM HHIWBUTYaTbHBIM
NpeANnpUHUMATENIeM, UMIIOPTEPOM) MpaB MNOTPeOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMH M TPABOBBIMU
aktamu Poccuiickoit denepanuu, peryaTupyolUMU OTHOIIIEHUSI B 001aCcTH 3alIUTHI TpaB MOTpeOHUTENEH,
MO/JICKUT KOMIICHCAIIMM TPUYUHUTEIEM Bpela IMpH HAJIUMYUM €ro BUHBL. Pa3Mep KommeHcanuu
MOPAJILHOT'O BpeJia ONPEEISETCS CYy/I0M U HE 3aBUCUT OT pa3Mepa BO3MEIIEHUSI UMYIIECTBEHHOTO Bpe/a.

Kommencanust MopaibHOTO Bpe/ia OCYIIECTBISETCS HE3aBUCHUMO OT BO3MEIICHUSI UMYIIECTBEHHOTO
Bpe/ia U TIOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Crartbs 16. HenelicTBUTENIBHOCTD YCIOBUI TOTOBOPA, YIIEMIISIOMINX MpaBa MOTpeOuTeNs
TAPAHT:

O noroBopax, yIeMJISIOMUX IpaBa motpeduTeneid, cM. pazbsicHenne [ KA PO ot mapta 1996 T.

1. VYcinoBusi m0roBopa, YHIEMISIONIME TpaBa MOTPEOUTENS IO CPAaBHEHUIO C MPaBUIAMH,
YCTaHOBJICHHBIMH 3aKOHAMH WJIM MHBIMU MPABOBBIMU akTamMu Poccutickoit deneparuu B 001aCTH 3alTUTHI
paB MOTpeOUTENeH, MPU3HAIOTCS HEEHCTBUTEILHBIMH.

Ecnu B pesynbTaTe UCMOTHEHUS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEeOUTENs, Y HETO BO3HUKIIH
yYOBITKH, OHU TIOJJIEKAT BO3MEIICHUIO U3TOTOBUTEEM (MCTIOTHUTENIEM, TIPOAABIIOM) B IIOJTHOM OOBEME.

Wndopmarys 06 M3MEHEHHSAX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 6 nynkm 2 cmamwu 16 6HeceHbl usmeHenUs

Cm. mexem nynkma 6 npedvloyuel peoaKyuu

2. 3ampemiaercsi 00yCIOBIMBATh MPHOOPETEHUE OJHHUX TOBApOB (paboT, yCIyr) o0s3aTeIbHBIM
npuoOpeTeHnEeM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIC MOTPEOUTEIIO BCIIEICTBUE
HapylIeHUs €ro IpaBa Ha CBOOOAHBIM BBHIOOP TOBapoB (paboT, yCIyr), BO3MEMIAIOTCSA MPOAABIIOM
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(MCTIOJTHHUTENEM) B ITOJIHOM 00BEMe.
3anpeniaercsi 00yCJIOBIMBATH YAOBICTBOPEHHE TpeOOBaHM MOTpeOUTENel, NMpeabsIBISIEMbIX B
TEUCHHE TapaHTUHHOTO CPOKa, YCIOBHUSIMH, HE CBSI3aHHBIMH C HEJOCTaTKaMU TOBapoB (pador, yciyr).

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akoHom om 17 oexabps 1999 e. N 212-D3 nyukm 3 cmamou 16 usnodicena 6 HO80U
peoaxyuu

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
3. IIpoxaser (MCMIOTHUTENB) HE BIpaBe 03 COrIacus MOTPEOUTENs BHIMOTHITH JTOMOTHATEILHBIC
paboThl, yciryru 3a 1wiaty. [lorpeduTens BpaBe 0TKa3aThCs OT OIUIATHI TAKUX paboT (YCIIyT), a eCiiu OHU
OTLIAYEHBI, IOTPEOUTEIb BIIpaBe MOTPEOOBATh OT MPOAaBIa (UCTIOTHUTENS) BO3BPATA YIITAYCHHON CYMMBI.

Crates 17. CyneOHas 3ammTa mpas moTpeouTeei
1. 3amumra npaB MOTpeOHUTENCH OCYIIECTBISETCS CYIOM.

Wuopmarus 06 H3MEHEHHSIX:
DedepanvHuim 3axonom 21 dexabps 2004 2. N 171-D3 nynkm 2 cmamou 17 uznogicer 6 Ho8ol pedaxyuu

Cm. mexkcm nynkma 6 npeovloyujell peoaKyuu

2. Ucku o 3ammre mpaB MOTpeOUTENed MOTYT OBITh MPEIBSIBICHBI 10 BHIOOPY HCTIA B CY[ TIO
MECTY:

HaXOXJEHUS OpPraHM3allH, a €CJIM OTBETYMKOM SIBISECTCS WHIWBUAYAIbHBIN TPEANPUHUMATEID, -
€ro JKUTEJIbCTBA;

JKUTEIHCTBA WJIU MPEeObIBAHUS UCTIIA,

3aKJIFOYEHUS WJIM UCTIOJIHEHUS JOTOBOPA.

Ecnu uck kK opraHu3anuu BBITEKAET U3 JEATENBHOCTH ee (uiMaia WIM IpeICTaBUTENbCTBA, OH
MO>KET OBITh MPEIBSIBICH B CY/l IO MECTY HaXOXACHUS ee (uiraia Wik IpeacTaBUTeNbCTBA.

Wndopmarys 06 H3MEHEHHSAX:

DedepanvHvim 3axonom om 2 nosiopa 2004 2. N 127-D3 nynkm 3 cmamvu 17 usnodtcen 8 HO80U
peoakyuu, ecmynaroujeti 8 cuny ¢ 1 ameapa 2005 e.

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

3. IloTpebutenu Mo UCKaM, CBS3aHHBIM C HapyHUIEHHEM HX IpaB, a TaKXKe YIMOJIHOMOYEHHBIN
dbenepanbHBIE OpraH HCIOJHUTEIBHONH BIACTH IO KOHTPONIO (HAA30py) B OOJACTH 3alllUTHI TMpaB
noTpeduTeneit (ero TeppUTOpPHATBHBIC OPTaHbl), a TaK)Ke WHBbIC (efepaibHbIe OpPTaHbl UCTIOTHUTEIHHON
BJIACTH, OCYIIECTBISIONME (PYHKIIMH 110 KOHTPOJIIO U HA30PYy B OOJACTH 3alIUTHI IIPaB MOTpeOHUTENEH U
Oe3zomacHOCTH TOBapoB (pabor, ycuyr) (WX TeppUTOpPHATBHBIC OpraHbl), OPraHbl MECTHOTO
caMOyIpaBlieHUs, OOIIECTBEHHbIE OOBEAMHEHHUs TOTpeOuTeNnel (MX acCOIMallM, COKO3bI) MO HCKaM,
NpeIbsABISIEMbIM B HMHTEpecax MOTPeOUTeNs, TPYIIbl NOTpeOuTeNne, HEeOoNpeaeeHHOro Kpyra
notpebureneii, OCBOOOXKITAIOTCS OT YIUIATBI TOCYAAPCTBEHHOW TONUIMHBI B COOTBETCTBUU C
3aKkoHOaTenbcTBOM Poccuiickoit deneparnu o Hajlorax u coopax.

I'nasa IlI. 3amura npas norpeduTe/ieil Npu Npojake TOBAPOB NOTPEOUTEISAM
TAPAHT:

Cwum. IlpumepHble TIpaBWiIa paOOTHI MPEANPUATHS PO3HUYHOW TOProBIM u OCHOBHBIE TPEOOBAHHS K

paboTe MEJIKOPO3HWYHOM ceTH, yTBepkKIeHHble muchbmMoM Pockomtopra or 17 mapra 1994 r. N
1-314/32-9
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Crarba 18. [locneacTBus mpoiaku TOBapa HEHAJIEXKAIIETO KauecTBa

Wndopmarius 06 M3MEHEHUSX:
Dedepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm I cmamou 18 6necenvt usmenenus

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu

1. TloTpeburenb, KOTOPOMY MpOAaH TOBap HEHAMJIESKAIIETO KadyecTBa, €CIM OHO HE ObLIO
OTOBOPEHO MPOABLIOM, BIIPaBe [0 CBOEMY BBIOOPY MOTPeOOBaTh:

0€3B03ME3/IHOTO YCTPAHEHUS HEJOCTATKOB TOBapa UM BO3MEIIEHUS PACXO/0B Ha UX MCIIPABJICHUE
HOTpeOUTENEM UM TPETHUM JIULIOM;

COpPa3sMEPHOr0 YMEHBIICHHMS [IOKYITHOU LIEHBI;

3aMeHbl Ha TOBAP aHAJIOIMYHON MapKu (MOJENH, apTHKYJIa);

3aMEHbl Ha TakKoW e ToBap JApyroil Mapku (MoJenu, apTHKyJa) C COOTBETCTBYIOIIUM
1epepacuyeToM MOKYITHON LIEHBI.

[TorpeOuTens BMECTO TPEABSABICHHUA JTUX TpPeOOBaHWIA BIpPaBE OTKA3aThCSl OT HCIIOJHEHHS
JIOrOBOpa KYIUIM-NIPOAAKM M IOTpeboBaTh BO3BpaTa YIJIAYeHHOM 3a TOBap JEHEXHOM cymwmbl. llo
TpeOOBaHUIO IPOJABILa U 3a €ro CYET NOTPEOUTENH I0JIKEH BO3BPATUTh TOBAP C HEIOCTATKAMHM.

IIpu sToM mnoTpeOuTENns BHpaBe MOTPeOOBaTh TaKXKE IOJHOIO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEACTBHE MPOAAXH TOBapa HEHAJICKAIIETO KAadecTBA. Y OBITKA BO3MEIIAIOTCS B
CPOKH, YCTAHOBJICHHbIC HACTOSALIMM 3aKOHOM, JJIs YIOBJIETBOPEHHSI COOTBETCTBYIOIUX TpeOOBaHUI
noTpeouTes.

B oTHOIIEHNN TEXHUYECKH CIIOKHBIX U JOPOTOCTOSALIMX TOBApOB TPeOOBaHUS MOTpeOuTens 06 ux
3aMEHE Ha TOBapbl aHAJIOIMYHOM Mapku (MOJENH, apTHUKY/a), a TaKKe O 3aMEHE Ha TakKue K€ TOBapbl
JIpyroil Mapku (MOAEIH, apTUKYJa) C COOTBETCTBYIOIIUM II€pepacyeToM IOKYIHOM ILIEHbl MOJyIeXkKat
YIIOBJIETBOPEHUIO B Ciyyae OOHapyKEHHs CYIECTBEHHBIX HEIOCTAaTKOB TOBapoB. IlepeueHpr TeXHHUYECKU
CJIOKHBIX TOBapoOB yTBepkaaercs [IpasurensctsoM Pocculickoit denepanuu.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 cmamovu 18 enecenvl usmenerus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
2. TpeOoBaHus, yKa3aHHbIE B TyHKTEe | HAcTOSIIEW CTaThbu, MPEABSBIAIOTCS MOTPEOUTEIEM
OpOJaBIly JMOO  YIOJHOMOYCHHOW OpraHW3alid WIH  YIOJHOMOYEHHOMY WHIAWBHIYAIBHOMY
peIpPUHUMATEINIO.

Wndhopmarust 06 n3MEHEHUSX:
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 cmamou 18 enecenvi usmenenus

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
3. Tlorpebutenp BmpaBe NPEenbIBUTh TPEOOBaHUS, yKa3aHHBIE B ab3alax BTOPOM U YETBEPTOM
nyHKTa | HacTrosmel CTaThbd, U3TOTOBUTEINIO, YIOJTHOMOYCHHON OpraHHU3aIllid WIH YIOJTHOMOYEHHOMY
WHMBUIYATLHOMY TIPEITPUHUMATEITIO, HMIIOPTEPY.
Bwmecto npenbsBieHus 3TUX TpeOOBaHMI MOTPeOUTENh BIPaBe BO3BPATUTH M3TOTOBHUTEIIO TOBAp
HEHa/JIeKAIero KayecTBa U MoTpedoBaTh BO3BpaTa yIUIau€HHON 32 HEr0 CyMMBI.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim 3axonom om 21 dexabpa 2004 2. N 171-D3 nynkm 4 cmamvu 18 uznogicen 6 HOBOU
peoakyuu

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
4. B ciiyyae oOHapyKeHHsI HEIOCTaTKOB TOBapa, CBOMCTBA KOTOPOI'O HE MO3BOJISIIOT YCTPAHUTD HX,
noTpeOUTENh IO CBOEMY BBIOOpY BIpaBe MOTpeOOBaTh OT MpoaaBLa (YIOJTHOMOUESHHON OpraHu3allul WIn
YIOJIHOMOYEHHOTO0 MHAMBUAYAJIBHOTO MPEAIPUHUMATENS) 3aMEHbI TOBapa Ha TOBAp aHAJOTMYHOW MapKu
(Moxenu, apTHKyJia) UM HA TaKOM e ToBap ApYyrod Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIMM
nepepacyeToM IMOKYIMHOW IEHbI, COPa3MEPHOTO0 YMEHBIIEHHsS MOKYINHOW IIeHbl JMOO OTKa3aThCsl OT
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UCTIOJIHEHUS JIOTOBOpA KYIUTU-TIPOJIAXKM M TOTPeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAp JCHEKHOU
CYMMBI, a OT U3rOTOBUTEINS (YIOJIHOMOYEHHOM OpraHu3aliy WM yIOJHOMOYEHHOIO MHIUBHYaIbHOIO
IpeIIpUHUMATENS], UMIIOPTEpPA) 3aMEHbl TOBapa Ha TOBAp aHAJOTMYHON MapKu (MOZENIHU, apTUKYJa) WIH
BO3BpaTa YIUIaY€HHOMW 32 HErO JAEHEKHOU CyMMBI.

Wndopmarius 06 n3MEHEHUX:
Dedepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 5 cmamou 18 6necenvt usmenenus

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
5. OtcyrcTtBue y mOTpeOUTENss KAacCOBOrO WJIM TOBAPHOTO 4YeKa JHMOO HMHOTO JIOKyMEHTa,
yIIOCTOBEPSIONIMX (aKT W YCIOBHS IOKYIKH TOBapa, HE SBISICTCS OCHOBaHWUEM Ui OTKa3a B
YJIOBJIETBOPEHHUH €0 TPEOOBaHUA.
TAPAHT:

B cootrBercTBUM co crathei 493 I'paxkmanckoro kojekca Poccuiickoit demepaluyi OTCYTCTBHE Y
MOTPEOUTENST YKa3aHHBIX JTOKYMEHTOB HE JIMIIACT €r0 BO3MOXKHOCTH CCHUIATBHCS HA CBUCTEIIBCKHE
MOKa3aHUs B MOATBEPKICHUE 3aKIIOUEHHUS JOTOBOPA

[IponaBerr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpraHM3alds  WIM  YIOJHOMOYCHHBIN
I/IH,Z[I/IBI/II[yaJ'ILHHﬁ npcaAnpruHUMAaTElIb, UMIIOPTEP 00s13aHBI IIPUHATH TOBAp HEHAMJICKAILECTO KadyeCTBa Yy
HOTp€6I/ITeJI$[ u B CiIydac HEOOXOJUMOCTH IIPOBECTU IIPOBEPKY Kad€CTBA TOBapa. HOTpe6I/IT€JII) BIIpaBC
y4aCTBOBAaTh B IIPOBECPKE Ka4€CTBa TOBapa.

HpI/I BO3HUKHOBCHHH CIIOpa O IPpUYMHAX BO3HHMKHOBCHHA HCAOCTATKOB TOBAapa IIPOAAaBCI]
(I/ISFOTOBI/ITCJIB), YIOOJIHOMOYCHHAA opraHu3anusa W y1'[0J'IHOM0‘leHHbII71 I/IH,Z[I/IBI/I,I[yaJ'IBHHﬁ
IpEAIpPUHUMATEIIb, UMIIOPTED 00s13aHbBI IIPOBECTHU JKCIIEPTU3Y TOBApa 3a CBOH CHYET. HOTp€6I/ITeJII) BIIpaBC
OCIIOPUTD 3aKJIHOYCHUE Takou OKCIIEPTU3EI B CyI[e6HOM TopsAaKeE.

APAHT:

CMm. MHCTpYKIIHIO O MOPSIKE MTPOBEACHUS SKCIEPTH3, YTBEPKIACHHYIO IPHUKa30M [ TaBHOTO ympaBieHus
['ocynapcTBeHHON MHCHEKIIUH 10 KadecTBY ToBapoB U Toprosiie o PCOCP ot 22 mas 1979 r. N 20

Ecin B pe3ynbTaTe SKCIEPTU3BI TOBapa YCTAHOBIIEHO, YTO €r0 HEJOCTATKH BO3HMKIIM BCIIEICTBHE
0OCTOSTENILCTB, 32 KOTOPbIE HE OTBEYAeT MpojaBel] (M3rOTOBUTENb), MOTPEOUTENs 0053aH BO3MECTUTH
Ipo/aBIly (M3TOTOBUTENIO), YIOJTHOMOYEHHON OpraHM3aluy WIKA YIOJHOMOYEHHOMY MHAMBUIYaTbHOMY
NpeIpPUHUMATENI0, HMIIOPTEPY pPAacXo/Jbl HAa IPOBEJIEHUE DBKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C €€
IIPOBEJCHUEM PacXobl Ha XpaHEHHUE U TPaHCIIOPTUPOBKY TOBApa.

Wndhopmarist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 cmamovu 18 enecenvl uzmenerus

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu

6. IlpomaBenr (M3rOTOBUTENB), VYIOJHOMOYCHHAs OpraHW3aUs WA  YIIOJHOMOYCHHBIN
VMHAVBUAYAJIBHbI NpEeIIpUHUMATENb, MUMIIOPTEP OTBEYAaeT 3a HENOCTaTKHM TOBapa, Ha KOTOpBIM He
YCTaHOBJIEH TapaHTUWHBIA CPOK, €CJIM MOTPEOUTENh JOKAaXKET, YTO OHM BO3HUKIM /0 MepeAadd ToBapa
NOTPEOUTEIIO WITH 110 IPUYMHAM, BO3HUKIIIKMM JI0 3TOTO MOMEHTA.

B otHOomieHun ToBapa, Ha KOTOPBIM yCTAHOBJIEH T'apaHTHHHBINA CpPOK, MpoJaBel (M3TOTOBHUTEND),
YIIOJTHOMOYEHHAsl OpraHu3alys WIK YIOJHOMOYEHHBI WHIMBUIYalIbHBIA MPEANPUHUMATEND, UMIIOPTED
OTBEYAET 3a HEAOCTATKU TOBapa, €CIM HE JOKaXeT, 4YTO OHM BO3HUKIM IIOCIIE MepeJadd ToBapa
NOTPEOUTENI0 BCIIEACTBUE HAPYIICHHsS NOTPEOUTENeM MpaBUJ HCIOJIB30BAaHMS, XpaHEHUS WU
TPAaHCIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUI] WIIH HENTPEOIOIUMOM CHUIIBI.

Wndopmarus 06 H3MEHEHUSX:

DedepanvHvim 3axonom om 21 odexabps 2004 2. N 171-D3 nynkm 7 cmamovu 18 uznodicen 6 HOBOU
peoakyuu

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
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7. JocTaBKa KpynmHOrabapuTHOTO TOBapa M TOBapa BecOM Ooliee MATH KUIOTPAaMMOB JJISl PEMOHTA,
VIICHKH, 3aMEHbl M (WUJM) BO3BpAT HUX MOTPEOUTENIO0 OCYIIECTBISIOTCS CHJIAMU U 3a CYET MpoAaBIia
(M3roToBUTENS,  YINOJIHOMOYEHHOH  OpraHu3alMyd WO  YIOJHOMOYEHHOTO  HMHIUBUAYAJIbHOI'O
npeanpuHUMaTeNsl, UMIoprepa). B ciyyae HeHCIOIHEHHs TaHHOM 0053aHHOCTH, a TaKXKe MPU OTCYTCTBUU
npojaBua (M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHM3alllyd WM YIOJHOMOYEHHOI'O WHJAWBHYaJbHOTO
IpeIpUHUMATENS], UMIIOPTEPA) B MECTE HaXOXKICHHS MOTPeOUTeNsl 10CTaBKa U (MJIM) BO3BpaT YKa3aHHBIX
TOBApOB MOT'YT OCYILECTBIIATHCS morpedutenem. I[Ipu 3Tom mpopaaser; (M3roTOBUTEINb, YIIOJIHOMOYEHHAS
OpraHM3alysl WM YHIOJHOMOYEHHBIH HMHIWBUIYaJbHBIM MpeNlpUHUMATENb, HMIIOPTEp) 0O0s3aH
BO3MECTUTh MOTPEOUTEIIO PACXObl, CBSI3aHHBIE C JOCTAaBKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBApOB.

Crarps 19. Cpoku npeabsBiIeHUs TOTpeOUTENEM TPeOOBAaHHUI B OTHOIIEHHH HEJAOCTATKOB TOBApa

Wndopmarus 06 H3MEHEHHSX:
DedepanvHvim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm I cmamou 19 6necenst usmeneHus

Cm. mexkcm nynkma 6 npeovloyujel peoaKyuu

1. TloTpeburens BIOpaBe MNPEABABUTH IPEIyCMOTpPEHHble cTaTbell 18 Hacrosero 3akoHa
TpeOOBaHUSI K NPOAaBIY (M3TOTOBHUTENIO, YIIOJIHOMOYEHHOW OpPTraHM3alUd WU YHOJTHOMOYECHHOMY
VHIIMBHYIbHOMY MPEANPHHUMATENI0, MMIIOPTEPY) B OTHOLICHWH HEJIOCTaTKOB TOBAapa, €CIU OHH
oOHapy>KeHBI B TCUYCHHE TAPAHTUIHOTO CPOKA MITH CPOKA TOJTHOCTH.

B oTHOImIEHHM TOBapoOB, HA KOTOpBIC TApAaHTUIHBIE CPOKH MIIM CPOKU TOJHOCTU HE YCTAHOBJICHBI,
NOTPEeOUTENh BIIpaBe NPEAbIBUTH YKa3aHHbIE TPeOOBAHMSA, €CIM HEIOCTATKH TOBAapOB OOHAPYKEHBI B
Pa3yMHBIH CPOK, HO B IpeJenax ABYX JIET CO JHS MepeAadyd UX MOTPEeOHTEINto, eciau Oosee JIUTEIbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 cmamou 19 enecenvi usmeneHus

Cm. mexcm nynkma 6 npeovloyujell peodaKyuu

2. lNapanTuitHbIll CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObI MCUUCISETCS CO JHS Iepeadyn ToBapa
HOTPEOUTENIO, €CIIM MHOE HE IPEyCMOTPEHO A0roBopoM. Eciu 1eHp nepeaun yCTaHOBUTh HEBO3MOKHO,
3TU CPOKHU UCHUCIIAIOTCS CO JHS M3TOTOBJIEHUS TOBApa.

Jis ce30HHBIX TOBapoB (0OYBM, ONEXIbl M MPOYMX) 3T CPOKH HCUHUCISAIOTCS C MOMEHTa
HACTYIUICHHs] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO OIPENENSICTCS COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanuu HCXoAd W3 KIMMAaTHUECKUX YCIOBUM MecTa HaxOXIEHUS
norpedurenei.

TAPAHT:

O cpoxkax 3asiBJI€HHI MTPETEH3M 110 CE30HHBIM ToBapaM cM. pasbsicHeHune [ ' KAII PO ot mapra 1996 1.

[Tpu mpogake ToBapoB MO OOpasiam, MO MOYTe, a TAKXKE B CIydasX, €CId MOMEHT 3aKIIIOUEHUs
JIOTOBOpa KYIUIM-TIPOJIaXM M MOMEHT Iepefjaud ToBapa IOTPEOUTENI0 HE COBIMAJAlOT, 3TH CPOKHU
UCUHCTISIOTCS €O JHS JOCTaBKM ToBapa mnotpeburtento. Ecnu moTpeOuTenp JUIIEH BO3MOKHOCTH
WCIIOJIH30BaTh TOBAp BCIEACTBHUE OOCTOSITENIBCTB, 3aBUCAIIMX OT TMpojaBiia (B YacCTHOCTH, TOBap
HY)KJaeTcs B CHEIHalbHON YCTAaHOBKE, MOJKIIOYEHHH WM COOpKE, B HEM HUMEIOTCS HEIOCTaTKH),
TapaHTHIHBIA CPOK HE TEUET JO0 YCTpPaHEHUs MPOJABIIOM TaKWX OOCTOSATENHCTB. Ecim NeHb mOCTaBKH,
YCTaHOBKH, TMOAKIIOYEHHUs, COOPKM TOBapa, YCTPAHEHUS 3aBUCSIIMX OT IMPOJaBlia OOCTOSTEILCTB,
BCIIEZICTBME KOTOPHIX TOTPEOMTENh HE MOXKET HCIOJIb30BaTh TOBAp 10 HA3HAYCHUIO, OIPEACIIUTH
HEBO3MOYKHO, 3TU CPOKHU UCUUCIIAOTCS CO JIHS 3aKJIFOYEHHUS] JOTOBOPA KYIUIU-TIPOJAXKH.

Cpok rogHOCTH TOBapa ONPEIENsIeTCs] NEPUOIOM, UCUUCIIIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
TEUYEHHE KOTOPOr0 OH MPUTOJECH K UCIIOIb30BAaHUIO, WM JATOW, 10 HACTYIJIEHUS] KOTOPOU TOBap MPUTOAEH
K UCIIOJIb30BAHHUIO.

[TponOMmKUTETFHOCTh CPOKAa TOMHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00S3aTEIbHBIM
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TpeOOBaHUSAM K 0€30IaCHOCTH TOBapa.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 17 dexkabps 1999 2. N 212-D3 ¢ nynkm 3 cmamovu 19 6necenvl usmeneHus

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

3. IapaHTuiiHble CPOKM MOTYT YCTaHABIMBATHCS HA KOMIUICKTYIOIIUE H3/ICIIUS M COCTaBHBIC YacTH
OCHOBHOTO TOBapa. ['apaHTHiiHbIE CPOKM HA KOMILICKTYIOIINE M3AEIHS U COCTaBHBIC YaCTH UCUHUCIISIOTCS
B TOM € HOPSJIKE, YTO U TApaHTUHHBII CPOK HA OCHOBHOHM TOBAp.

['apaHTuiiHBIE CPOKM Ha KOMIUIEKTYIOIIHWE H3ENUsS W COCTaBHBIE YacTH TOBapa CUYUTAIOTCS
PaBHBIMHU TapaHTUHHOMY CPOKY Ha OCHOBHOE H3/IENINE, €CIIM MHOE HE YCTAaHOBJIEHO JI0roBopoM. B ciyuae,
€CIIM Ha KOMIUICKTYIOIIEe M3/IeIHe U COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBIICH TapaHTUHHBIN
CPOK MEHbIIEH MPOIODKUTEIBHOCTH, YEM TapaHTHHHBIN CPOK HA OCHOBHOE U3/EJIHE, TOTPEOUTENb BIPABEe
NpeIbIBUTH TPEOOBAHUS, CBSI3aHHBIC C HEJAOCTATKAMHU KOMIUIEKTYIOMIETO HM3ACNHs W COCTAaBHOW YacTH
TOBapa, MPH MX OOHAPY)XEHHH B TEUYEHHE T'aPaHTHUHHOTO CpPOKa HAa OCHOBHOE W3JIETHE, €CIH HHOE He
PEIYCMOTPEHO JOTOBOPOM.

Ecim  Ha  KOMIUIEKTyIOLlee  W3JENHe  YCTAaHOBJEH  TapaHTHHHBIA  CPOK  Oomblueit
IPOIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOHM TOBap, MOTPEOUTENb BIpPaBE MPEIbSIBHTH
TpeOOBaHMUs B OTHOILICHUU HEAOCTATKOB TOBApa IPH YCIOBUH, YTO HEJOCTATKNA KOMIUIEKTYIOIIETO H3/1EIIUs
oOHapy>KeHbl B TEUCHHE TApaHTHIHOTO CPOKa Ha ATO HM3/EJHE, HE3aBHCUMO OT UCTEUCHHUS TapaHTHUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpok#, yKa3aHHbIE B HACTOSIIEH CTaThe, JOBOIATCS 10 CBEACHUS NOTPEOUTENS B MH(DOPMAIHH O
TOBape, IPEJOCTaBIIEMOM MOTPEOUTENIO B COOTBETCTBUHM cO cTaThel 10 HacTosmero 3akoHa.

Undopmarust 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 cmamwvs 19 oononnena nynkmom 5
5. B cnydasx, korga npenyCMOTPEHHBIA TOTOBOPOM TApAaHTUHWHBIA CPOK COCTAaBJISET MEHEE JIBYX
JeT ¥ HEJOCTaTKH ToBapa OOHapYyXeHbl MOTpeOUTENIeM IO HCTEYEHUWH TapaHTHHHOTO CpoKa, HO B
npenenax JByX JIeT, IOTpeOUTeNlb BIOpPaBE NPEAbSIBUTh MPOJABIy (M3TOTOBHUTENO) TpeOOBaHUS,
IIPElyCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa, €Ciy JOKaXKET, YTO HEJOCTaTKA TOBapa BO3HUKIIU 10
ero nepejadyy NOTPEOUTENIO WM [0 MPUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 nynkm 6 cmamou 19 usnodcen 6 Hosol
peoakyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

6. B cnyyae BbISBIEHUS CYIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENb BIpPaBe MPEAbSBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allud  WIK  YIOJHOMOYEHHOMY  HHAUBUAYAIBHOMY
IpeANpUHIMATEN0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAaHEHUHU TAKMX HEIOCTAaTKOB, €CIU
JOKQXXET, YTO OHU BO3HUKJIM JO0 Mepeiad TOBapa NOTPEOUTENIO WM 1O MPUYKMHAM, BO3HUKILIUM JI0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOoBaHHE MOXET OBITh NMPEIbABICHO, €CIIM HEJOCTATKH TOBapa OOHApPYKEHBI MO
UCTEUEHUH JIBYX JIET CO JHs MepeJadyd ToBapa MOTPEOUTENIO, B TEUEHUE YCTAaHOBJICHHOI'O Ha TOBAp CpoKa
CIIy’)KOBI WJIM B TE€UEHHUE JIECATH JIeT CO JTHS NepeAayd ToBapa MOTPEOHUTENI0 B Clydae HEYCTaHOBIICHUS
cpoka cnyx0bl. Eciu ykazaHHoe TpeOOBaHHE HE YAOBJIETBOPEHO B TEUEHHE ABAJALIATU THEH CO JHS €ro
IpeIbBICHUS MOTpeOuTENeM WM OOHApyKEHHBIH MM HEIOCTaTOK TOBapa SBISETCS HEYCTPaHUMBIM,
NOTPeOUTENH 110 CBOEMY BbIOOPY BIPaBe MPEABSIBUTH N3TOTOBUTEINIO (YIIOJTHOMOYEHHOMN OpraHu3alyy Win
YIIOJIHOMOYEHHOMY HMHIUBUAYAJbHOMY TpEeNNPUHUMATEN0, HMIIOPTEpY) HWHBIE NPEAyCMOTPEHHBIE
nyHKToOM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPaTUTh TOBAp HW3TOTOBUTEIIO
(YMOJTHOMOYEHHOM OpraHu3aly WIM YIOJHOMOYEHHOMY HWHIMBHIYaJbHOMY MpPEANPUHUMATEIIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa yINIAYEHHON JAEHEKHOH CyMMBI.

Wndopmarus 06 H3MEHEHHSX:

DedepanvHvim 3akonom om 21 Odexabps 2004 2. N 171-@3 6 naumenosanue cmamovu 20 6Hecemvi
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U3BMEHEHUA

Cm. mexem HauMeHO8aAHUSL cMambl 8 Npeobloyujeli peoaKyuu
Crarbs 20. YcTpaHeHHE HEAOCTATKOB TOBapa W3TOTOBUTENEM (IPOJABIIOM, YIOJIHOMOYCHHOM
OpraHM3alel WIM  YIOJHOMOYCHHBIM  HWHIUBUIAYATbHBIM  TPEANPUHUMATEIICM,
UMITOPTEPOM)
Wndopmarius 06 M3MEHEHUAX:
Dedepanvrvim 3axonom om 21 odexabps 2004 2. N 171-D3 nynkm 1 cmamvu 20 uznogicen 6 HOBOU
peoakyuu

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
1. Eciu cpok yCTpaHEHHUs HEJOCTATKOB TOBapa HE ONpeIeliecH B MUChbMEHHOU (hOopMe coramieHueM
CTOPOH, ATH HEJOCTATKU JOJDKHBI OBITh YCTPaHEHBI HM3TOTOBUTENEM (TIPOJABIIOM, YIOJTHOMOYEHHOMH
OpraHMW3alel WU  YIOJHOMOYCHHBIM  WHAMBUAYAIBHBIM  TPEANPUHAMATEIIEM, HMIIOPTEPOM)
HE3aMEeIUTENBHO.

Undopmarist 06 n3MEHEHUX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 ¢ nynkm 2 cmamou 20 enecensbl usMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
2. B oTHOmEHMH TOBApOB [UIMTEIBHOTO TIOJIb30BAaHUS M3TOTOBUTENb, MPOJABEIl JUOO

YIIOJTHOMOYEHHAsl OpraHu3alusl WIA YIOJTHOMOYEHHBI HHIWBUIYaIbHBIA MpeANpUHUMATEIh OO0S3aHbI
IOpU TPEIbSBICHUU MOTPEOUTENEM YKa3aHHOTO TPeOOBaHUS B TPEXTHEBHBIH CPOK Oe3BO3ME3IHO
MPEIOCTaBUTh MOTPEOUTEIIO Ha IEPUO PEMOHTA aHAIOTHYHBIN TOBap, 00ecreynB JOCTaBKY 3a CBOIl cuerT.
[Tepedyens TOBapOB IIUTEIBHOTO MOIB30BAHMS, HA KOTOPBIC YKa3aHHOE TPEOOBaHUE HE PACIIPOCTPAHSIETCH,
ycranasnusaercs [IpasurensctBom Pocculickon @enepanuu.

FAPAHT:

[lepeueHp TOBapoOB MJUTENBHOIO TMOJb30BaHMS, HA KOTOpPbIE HE pacmpocTpaHsieTcs TpeOoBaHUE
HOKynaresasi 0 0€3BO3ME3AHOM IPEJOCTaBICHUN €My Ha IEpUOJ PEMOHTA WM 3aMEHbl aHAJIOTUYHOTO
TOBapa, yrBepxkeH nocranosiaeHueM [Ipasurenscrea PO ot 19 suBaps 1998 r. N 55

3. B cimywyae ycTpaHeHHUsI HEIOCTATKOB TOBapa TapaHTHHHBIM CPOK Ha HEro MpOJJIEBAaeTCs Ha
nepuojl, B TEUCHHE KOTOPOTO TOBAap HE HCIOJIB30BANCSA. YKA3aHHBIM MEPUOJ HUCUUCISIETCS CO JHA
oOpareHusi moTpeduTenst ¢ TpeboBaHHEM 00 YCTpPaHEHHH HEIOCTAaTKOB TOBapa N0 JHS BBIJIAYU €T0 TI0
OKOHYaHUM PEMOHTA.

Undhopmarrist 06 n3MEHEHHSX:

Deodepanvrvim 3axkonom om 17 dexkabpsa 1999 e. N 212-D3 nynkm 4 cmamou 20 uznodicen 8 HO80U
peoaxyuu

Cm. mexem nynkma 6 npedvloyuel peoaKyuu
4. Tlpu ycTpaHeHHWH HEAOCTATKOB TOBAapa MOCPEJCTBOM 3aMEHBI KOMILICKTYOMIETO U3JCITUS WK
COCTaBHOM 4YaCTH OCHOBHOTO W3JCJHS, Ha KOTOPHIC YCTAHOBJICHBI TapaHTHWHBIC CPOKH, HAa HOBBIE
KOMILIEKTYIOIIEE W3/eIMe MM COCTABHYI0 YacTh OCHOBHOI'O H3JICIUSl YCTAHABJIMBACTCS TapaHTHHHBIN
CPOK TOW JX€ TPOJOJIKMTEIBHOCTH, YTO M HAa 3aMCHEHHBIC KOMIUICKTYIOIIEES W3/CIHE MM COCTaBHYIO
4acTh OCHOBHOTO M3JIENIHS, €CIIH HHOE HE MPEYCMOTPEHO JOTOBOPOM, U TAPAHTUHHBIA CPOK MCUMCIISIETCS
CO JIHS BBIJIa4M TOTPEOUTEITO 3TOTO TOBapa 10 OKOHUYAHHH PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HEHAJJIEKAILETO KauecTBa

Wndopmarus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 nynkm 1 cmamou 21 uznodicer 8 HOB0U pedaKyuu

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
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1. B ciiyuae oOHapy»keHMsI TOTpEOUTENIeM HEIOCTaTKOB TOBapa U MpeAbsABICHUs TPeOOBaHUS O €ro
3aMEeHe  Ipojasel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alMs WM YIOJIHOMOYEHHBIN
WHMBUAYaJIbHBINA [TpeIpUHUMATEb, UMIIOPTEP) 00s13aH 3aMEHUTh TAaKOW TOBAp B TEUEHUE CEMU JHEH cO
JIHSI TIPEIBbSIBICHUS] YKA3aHHOTO TpeOOBaHMS MOTpPEOUTENEM, a MPH HEOOXOAWMOCTH JONOJHHUTEIbHOM
IPOBEPKM KayecTBa TaKOro TOBapa MPOJABLOM (M3rOTOBUTENIEM, YIOJIHOMOYEHHOH OpraHus3aunued Wiu
YIIOJTHOMOYEHHBIM MHJIMBUYaJbHbIM IIPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE ABAILATH JHEH CO
JTHSI TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUsI.

Ecin y mnpomaBua (M3roToBUTENS, YHNOJHOMOYEHHOM OpraHM3allid WK YHOJHOMOYEHHOI'O
UH/IMBUYaJILHOTO NpEANPUHUMATENs], UMIIOPTEPa) B MOMEHT IpPEIbsIBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOIMMBIA JUIsI 3aMEHbl TOBap, 3aMEHa JIOJDKHA OBbITh TNpOBEJEHAa B TEUYEHHWE Mecsa CO JHS
IpeIbABICHHS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa U NMpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOHTENS O
3aMeHe TOBapa IMOJJICKUT YIOBJIETBOPEHMIO IO €ro 3asBJICHHIO B CPOK, HEOOXOAMMBIH A odepeIHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ITH pailOHbI, B clyyae OTCYTCTBUS y IpojaBua (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3allid WM YIOJHOMOYEHHOTO  HMHIWBUAYAJIBHOIO  IPEANPUHUMATEI,
UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aAMEHBI TOBapa Ha JICHb NPEAbSBICHNS YKa3aHHOTO TPeOOBAHMUS.

Ecnu ans 3ameHsl ToBapa TpeOyercs Oojiee ceMu JHEH, 10 TpeOOBaHUIO MOTPEOUTENs NMPOoJaBell
(u3rotoBUTENs MO0 YHNOJHOMOYEHHAs OpraHU3alMs WM  YIIOJHOMOYEHHBI HWHIMBUIYaJIbHBIN
OpeANpUHUMATeNb) B TEUEHUE TPeX THEH co AHA HpeAbsBICHHUsS TpeOOBaHHUS O 3aMEHEe ToBapa 00s3aH
0€3BO3ME3/1HO NIPEIOCTaBUTh IOTPEOUTEIIO BO BPEMEHHOE I0Ib30BAHNE HA IEPUOJ] 3aMEHBI aHAJIOTUYHBIN
TOBAap JJUTEIBHOIO I0Jb30BaHMs, OOECHEeYMB €ro JOCTaBKy 3a CBOM cyeT. OTO MpaBWIO HE
pacnpoCTpaHsAeTCsl Ha TOBapbl, IEPEUEHb KOTOPBIX OIPENEISIETCS B COOTBETCTBUU C MMYHKTOM 2 ctaThu 20
HACTOALIETO 3aKOHa.

2. ToBap HeHaIeKaIIEr0 KayecTBa JOKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yHOTPEOJICHUH.

IIpn 3aMeHe TOBapa TrapaHTUHHBIM CpPOK HCYHUCISAETCA 3aHOBO CO JHA IepeAadd ToBapa
HOTPEOUTEITIO.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 cmamvs 22 usnodcena 8 Ho8oU peoaKyuu

Cm. mexcm cmamwvu 8 npedvloyujeri peoaKyuu

Crartbs 22. Cpoku yAOBIETBOPEHUS OT/AEIbHBIX TPeOOBAaHUM MOTpeOUTENS

TpebGoBanusi moTpeOUTENST O COPa3MEPHOM YMEHBIIEHUH IMOKYIMHON IEHbl TOBapa, BO3MEIICHUU
pacxoJ0OB Ha WCHpPAaBJICHHE HEJOCTAaTKOB TOBapa MNOTPEOUTENEM WIM TPEThUM JIMIIOM, BO3BpaTe
yIUTa4YeHHON 3a TOBap JEHEKHOI CyMMBI, a TakX e TpeOOBaHHE O BO3MEILEHUHU YOBITKOB, IPUYMHEHHBIX
HOTPEOUTENI0 BCIEACTBUE MPOJAKM TOBapa HEHAJUIeKAIIEro KayecTBa, MOJIEKUT YIAOBIETBOPEHHUIO
IPOJaBIOM (M3rOTOBUTENEM, YIIOJTHOMOYEHHON OpraHu3alyell Win yIOJHOMOYEHHBIM HHIWBUIYaTIbHBIM
IpEeIIPUHUMATEIIEM, UMIIOPTEPOM) B TEUEHHUE AECATH JHEN CO IHS NPEAbSBICHHUS COOTBETCTBYIOLIETO
TpeOoBaHUS.

Wudopmanus 06 U3MEHEHUAX:

Deoepanvrvim 3akoHom om 21 odexabps 2004 2. N 171-D3 6 naumenoseanue cmamvu 23 6HeceHbl
U3MeHeHUs.

Cm. mekcm HAUMEHOBAHUSL CIAMbU 8 NPedbLOYUjell peoaKyuu
Crarbs 23. OTBETCTBEHHOCTH MpojaBlla (M3TOTOBUTENS, YIMOJHOMOYEHHON OpraHU3AMH WIH
YIOJHOMOYEHHOTO HMHAMBHUAYAJIBHOTO NIPEINPUHUMATENS, UMIIOpPTEpPA) 3a MPOCPOUKY
BBITIOJIHEHHS TPEOOBAaHUHN TTOTPEOUTES
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Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 cmamovu 23 6neceHbl usmeHeHUs.

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu

1. 3a HapymeHue npeaycMoTpeHHbIX ctaThamu 20, 21 u 22 HacTosimero 3akoHa CpOKOB, a TaKKe
3a HEBBITIOJIHEHHUE (33€PKKY BBITIOIHEHUS) TPeOOBAaHMS MOTPEOUTENS O MPEAOCTABICHUH €My Ha MEpUo.
pPEMOHTa (3aMEHbI) aHAJIOIMYHOI'0 TOBapa MpoAaBel (M3roTOBUTEINb, YIOJHOMOUYCHHAs OpraHU3alus WIN
YIOJIHOMOYEHHBIA WHAWBUIYAIBHBIA MPEeIIPUHIMATENb, UMIIOPTEP), IOIMYCTUBIINN Takue HapyLICHHUS,
yIJIauuBaeT MOTPEOUTEINIO 3a KaXKAbIH JIeHb MPOCPOUYKH HEYCTOWKY (TEHI0) B pa3Mepe OJHOrO MPOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezensercs UCXOIS U3 €ro LEeHbl, CYLIECTBOBABILIEH B TOM MeECTE, B KOTOPOM
TpeOoBaHUE TMOTpeOUTENs JODKHO OBUIO OBITH  YAOBIETBOPEHO MPOJABIOM  (M3TOTOBHUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3alnueil WM  YNOJIHOMOYEHHBIM WHAMBHUIYalbHBIM IpeAlPUHUMATEIIEM,
UMIIOPTEPOM), B JCHb IOOPOBOJBHOTO YIOBIETBOPEHHUS TAKOTO TPEOOBAaHHS WM B JICHb BBIHECCHHUS
CyaeOHOro peleHus, eciiu TpeboBaHue JOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

2. B cinyuyae HEBbINOJIHEHUS TpeOOBaHUI NOTPEOUTENS B CPOKH, IIPEAYCMOTPEHHbIE CTaThbIMU 20 -
22 mHacrosmero 3akoHa, NOTPeOUTENb BIpPaBE IO CBOEMY BBIOOPY NpEABSBUTh HHblE TpeOOBaHUS,
yCTaHOBJIEHHbIE cTaThel 18 HacTosero 3akoHa.

Crarbs 24. Pacuersl ¢ morpebuterneM B ciydae NPHOOPETEHHS MM TOBapa HEHAIJICKAIIEro
KauecTBa
1. [lpn 3ameHe TOBapa HEHaJJEKALIETO KayecTBa Ha TOBAap AHAJOTMYHOW Mapku (MoJenu,
apTUKyJa) epepacyer [eHbl TOBapa HE MPOU3BOAUTCA.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 2 cmamovu 24 eneceHvl usmeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

2. Ilpu 3ameHe TOBapa HEHaJUIEXKAIET0 KauecTBa Ha TaKOW k€ TOBap JApPYyrol Mapku (MoOJenu,
apTHUKyJa) B ClIydae, €Clii LieHa TOBapa, MOAJIEXKAIEro 3aMEeHe, HUKE LIEHbl TOBapa, IMPEJ0CTaBIEHHOTO
B3aMEH, IOTPEOUTEND TOJKEH JIOIUIATUTh Pa3HUIlYy B LIEHAX; B Cllyyae, €Cii IIeHa ToBapa, MOJIEKAaIEro
3aMeHe, BBIIIE [IEHbl TOBApa, MIPEIOCTABICHHOIO B3aMEH, Pa3HMIIA B LIEHAaX BBIMJIAUMBACTCS MOTPEOUTEITIO.
[lena ToBapa, mojaJeXallero 3aMeHe, ONpEeNseTcs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHE
NOTpeOUTENS HE YIOBJIETBOPEHO MPOAABLIOM, LI€HAa 3aMEHsSEMOIr0 TOBapa M IIeHa IepeaaBaeMoro B3aMeH
TOBapa ONpPeAEIA0TCI HAa MOMEHT BBIHECEHHUS CYJIOM PEIICHUs O 3aMEHE TOBapa.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvhvim 3akonom om 17 oexabpsa 1999 e. N 212-D3 nynkm 3 cmamou 24 uznodcen 8 HOB0U
peoakyuu

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
3. B cnywae npenbsBieHusi morpedbureneM TpeOOBaHHUS O COPa3MEPHOM YMEHbBIIIEHUH MOKYITHON
IIEHBI TOBAapa B pacyeT MPHHUMACTCS IICHA TOBapa Ha MOMEHT MPEIbIBIICHUS TOTpeOUTEIeM TpeOOBaHMS
00 yIleHKE WM, €CITU OHO JOOpPOBOJBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM PEIICHHS O
COpa3MepHOM YMEHBIIICHUH TTOKYITHOM IIEHBI.
TAPAHT:

O HaIOrooOMOXEHUH Pa3HUIBI MEXAY CTOMMOCTBIO TOBapa, MPUOOPETAEMOro MOTPEOUTENsIMU Ha
MOMEHT 3aKJIIOYCHHSI IOTOBOpa (COBEPIICHHUS CIENKH) U CTOMMOCTBIO HA MOMEHT €€ PacTOP>KEHUS CM.
nucbMo [NocHamorcmyx0b1 PO ot 9 Hos1O6pst 1995 r. N B3-3-09/812

Wndopmarus 06 H3MEHEHUSX:
DedepanvHvim 3axonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 4 cmamou 24 6necernvbl usmeHeHuUs:

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu


http://ivo.garant.ru/document?id=12038155&sub=113030
http://ivo.garant.ru/document?id=3900266&sub=2301
http://ivo.garant.ru/document?id=12017771&sub=115
http://ivo.garant.ru/document?id=3900266&sub=2402
http://ivo.garant.ru/document?id=12017771&sub=40022
http://ivo.garant.ru/document?id=3900266&sub=2403
http://ivo.garant.ru/document?id=10006112&sub=0
http://ivo.garant.ru/document?id=12038155&sub=119
http://ivo.garant.ru/document?id=3900266&sub=2444

4. Ilpu BO3BpaTe TOBapa HEHAJJICKALIETO Ka4yecTBAa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHUS
pasHMLIBI MEXJy LIEHOM TOBapa, YCTaHOBJIEHHOM JIOTOBOPOM, M LIEHOM COOTBETCTBYIOILEIO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YIOBJIETBOPEHHUSI TAKOrO TPeOOBaHMS WM, €cli TpeOoBaHHE TOOPOBOJIBLHO HE
YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEILEHHS.

Wndopmarius 06 M3MEHEHHSX:

Dedepanvrvim 3axonom om 21 odexabps 2004 2. N 171-D3 nynkm 5 cmamvu 24 uznogicen 6 HOBOU
peoakyuu

Cm. mexcm nynkma 6 npeovloyujeli peoaxKyuu
5. B cimyuae BO3BpaTa TOBapa HEHAJJICKAIIETO KayecTBa, MPOJAHHOTO B KPEIHT, HOTPEOUTEIIO
BO3BpAlLIAeTCsl YIUIAUEHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTalIeHHOro KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KPeIuTa, a TAkyKe BO3MEIIAETCs IUIaTa 3a IPEA0CTaBICHUE KPEIHTa.

Cratbs 25. [IpaBo notpedutenst Ha 0OMEH TOBapa HaAJEKAIIET0 KayecTBa

Undopmaris 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 ¢ nynkm 1 cmamovu 25 eneceHvl usmeneHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. IlorpeOutenn BrIpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBap HAJJIEKalIero KayecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOJABIa, y KOTOPOTO 3TOT TOBap OBUI MPUOOPETECH, €CIIM YKa3aHHBIA TOBap HE
nojoien no ¢popme, rabapuram, pacoHy, paclBeTKe, pa3Mepy WIH KOMILIEKTAIUH.

[ToTpeOutens uMeeT MpaBO Ha OOMEH HEMPOJIOBOJILCTBEHHOI'O TOBapa HA/JIEkKAIIEro KayecTBa B
TEUEHUE YETHIPHAALATH THEW, HE CUUTAs JHS €ro MOKYIIKH.

OOMeH HemnmpoJI0BOJILCTBEHHOTO TOBapa HAJJICKAIEro KaduecTBa MPOBOIUTCS, €CIIA YKa3aHHBIU
TOBap He ObUT B YMOTPEOJICHWH, COXPAaHEHBI €ro TOBApHBIA BUJ, MOTPEOUTENHCKHE CBONCTBA, MIOMOBI,
(babpuuHbIe SPIBIKKA, a TAK)K€ UMEETCS TOBAPHBIM YEK HJIM KaCCOBBIA YEK JTUOO MHOW MOATBEPKIAIOIIUN
OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y MOTPEOUTENS TOBAPHOTO UeKa MIIM KacCOBOTO UeKa
700 MHOTO TMOJTBEPKIAIOIIETO OIUIaTy TOBapa JIOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS Ha
CBUJIETENBCKUE TTOKA3AHHUS.

[Tepeduensr TOBapoB, HE MOJUICKANUX OOMEHY MO OCHOBAHHSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccniickoint denepanuu.

Wndhopmarrust 06 n3MEHEHUSX:

Deoepanvnvim 3akonom om 21 oexabps 2004 2. N 171-D3 nynkm 2 cmamou 25 usnodcen 6 HOB0U
pedaxyuu

Cm. mexcm nyHkma 6 npeovloyujel peoaKyuu

2. B cnyuae, eciy aHalOrMYHBIN TOBAap OTCYTCTBYET B MPOAaXe Ha JIeHb 0OpalieHus TOTpeOuTes
K MPOJaBIly, HOTpeOUTENh BIPAaBE OTKA3aThCSA OT MUCIOJHEHHs TOTOBOpa KYIUTU-MIPOJaXXHU U NOTpeOoBaTh
BO3BpaTa yIJaueHHOM 3a yKa3aHHBIH TOBap JEHEXHOH cymmbl. TpeOoBaHue moTpeduUTeNs O BO3BparTe
YIUTAYE€HHOM 3a YKa3aHHBIN TOBAp JI€HEKHON CyMMBI ITOJUIEKHUT YJIOBJIETBOPEHUIO B TEUEHUE TPEX THEU CO
JIHsI BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto moTpeOuTENs ¢ MPOAABIOM OOMEH TOBapa MOXET ObITh NMPEAYCMOTpPEH Mpu
NOCTYIUIGHUH aHAJOTHYHOTO ToBapa B mpojaxy. [IpomaBen o0si3aH He3aMeUIMTENBHO COOOIIUTH
HNOTPEOUTENIO O OCTYIUIEHUU aHAJOITMYHOIO TOBapa B MPOJIAXKY.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 26 uznoxcena 8 H080U pedakyuu

Cm. mexcm cmamovu 8 npedvbloywell pedaKyuu

Crarba 26. [IpaBuiia npoJaxxu OTAEIbHBIX BUIOB TOBAPOB
IIpaBuna npopaku OTAENIBHBIX BUIOB TOBAPOB yTBepxkaarorcs IIpasurenscrBom Pocculickoi
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®denepauuu.
T'APAHT:

CM. mepedyeHb NpaBWI MPOAAXH OTIACIBHBIX BHIOB TOBApOB, YTBEPKICHHBIX [IpaBUTEIHCTBOM
Poccuiickoit ®eneparuu

Wndopmarius 06 M3MEHEHUSX:

Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 enasa Il dononnena cmamoweti 26. 1

Cratbs 26.1. [[ucTaHIIMOHHBIN CITOCOO MPOIAKK TOBapa

1. 1oroBOop pPO3HUYHOH KYIUTM-TIPOAAXKH MOXET OBITh 3aKJII0YEH HAa OCHOBAHWU O3HAKOMJICHHUS
noTpeduTenss C MPEAJIOKEHHBIM TPOJABIIOM ONKMCAaHWEM TOBapa, COJEp)KallMMCs B KaTalorax,
npocnekrax, Oykierax, IpeACTaBIE€HHbIM Ha (OTOCHMMKAax, IIOCPEICTBOM CpPEICTB  CBS3H
(TeNeBU3MOHHOW, TMOYTOBOM, pPAaJMOCBSA3M W JPYrHMX) HIM HHBIMH HMCKJIIOYAIONIMMU BO3MOXKHOCTD
HETIOCPEACTBEHHOTO O3HAKOMJICHHSI TIOTPEOUTENSI ¢ TOBApOM JIMOO 0Opas3IloM TOBapa IMpH 3aKIIOYCHHH
TaKOro J0roBOpa (AMCTaHIMOHHBIN cIOcO0 MPOJaKu TOBapa) Crioco0amu.

2. IlpomaBmoM g0 3aKIIOYEHHS JOTOBOpa JOJDKHA OBITh MPENOCTaBICHA IMOTPEOUTEIIO
nHpopmaiuss 00 OCHOBHBIX IOTPEOMTEIBCKUX CBOMCTBaX TOBapa, 00 axapece (MecTe HaXOXKICHUS)
IpO/IaBla, O MECT€ HW3TOTOBJICHHS TOBapa, O TOJIHOM (PUPMEHHOM HAMMEHOBAHWU (HAUMEHOBAHWH)
npojaBia (M3roTOBUTENS), O IIEHE U 00 YCIOBUSX MPUOOpPETEHHs TOBapa, O €ro JOCTaBKe, CPOKE CIIYKOBbI,
CPOKE€ r'OJIHOCTH M TapaHTUMHOM CPOKE, O TIOPSAKE OILIaThl TOBApa, a TAK)XKE O CPOKE, B TEUEHUE KOTOPOTO
JEICTBYET MPeUI0KEeHHUE O 3aKITIOYCHUH JOTOBOPA.

3. [loTpeOuTento B MOMEHT AOCTaBKHM TOBapa JIOJDKHA OBITH B MUCBbMEHHOU (popMe mpemocTaBieHa
uH(popMallsg 0 ToBape, mpeaycMoTpeHHasi cratbeil 10 HacTosmero 3akoHa, a TakKe MPEAyCMOTpPEHHAs
MYHKTOM 4 HacTOsIIEH CTaThu HH(OPMAITUS O TIOPSIIKE U CPOKaxX BO3BpaTa TOBapa.

4. IlorpeOuTens BIpaBe OTKA3aThCs OT TOBapa B J1I000€ BpeMs 10 €ro mepesadu, a nocie nepeaadu
TOBapa - B TCUCHHUE CEMHU JTHEH.

B cnyuae, ecnu uHoOpmMaius o mopsjaKe M Cpokax BO3BpaTa TOBapa HaJUIeXkallero KauecTBa He
Obly1a mpefocTaBiIeHa B TUCbMEHHON (pOpMe B MOMEHT JJOCTaBKHM TOBapa, MNOTPeOUTENNb BIPAaBE OTKA3aThCA
OT TOBapa B TEYEHUE TPEX MECSILIEB C MOMEHTA NI€PEIayl TOBapa.

Bo3sBpar ToBapa Haasexalero kauecTsa BO3MOKEH B CIIy4ae, €CJIM COXPaHEHbl €ro TOBApHbIN BUJ,
NOTPeOUTENHCKUE CBOMCTBA, a TAKXKe IOKYMEHT, TOATBEPKIAI0NIUIN (HaKT U YCIOBUS MOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBUE y MOTPEOUTENS TOKYMEHTA, TOATBEPKAAIONIEro (DakT U YCIOBUS MTOKYIIKU TOBapa, He
JMIIAeT €ro BO3MOXHOCTH CChUIAThCS Ha Jpyrue J0KazaTesbcTBa MPUOOPETEeHHs] ToBapa y JAHHOTO
npojaBIia.

[TorpeOutens He BIOpaBe OTKa3aTbCs OT TOBapa HAIJIEKAIIEro KayecTBa, MMEIOLIEero
WHANBUIYalIbHO-OMIPE/ICTICHHBIE CBOMCTBA, €CIM YKa3aHHBI TOBap MOXET OBITh HCIIOJNB30BaH
UCKJTIOYUTENBEHO MPHOOPETAOIIUM €T0 MOTPEOUTENEM.

[Ipu oTka3ze moTpeOuTenss OT ToBapa MPOAABEll JOKEH BO3BPATHTh €My JIEHEKHYIO CyMMY,
yIUTAYeHHYIO0 TOTpeOUTeNIeM IO JOrOoBOPY, 3a HCKIOYEHHEM pacxXoiOB IpoJaBlla Ha JOCTAaBKy OT
NOTpEeOUTENsT BO3BPAIEHHOT'O TOBapa, HE IO3JHEE 4YeM dYepe3 JAecATh THEH co IHS MpeabsBICHHUS
NOTPEOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHMUS.

5. IlocnencTBust MpoJaky ToBapa HEHAJIEKAIIETO KauecTBa TMCTAHIIMOHHBIM CITIOCOOOM MPOJIaXH
TOBapa yCTaHOBJIEHBI MOJI0KEHHUSIMU, IIPETYCMOTPEHHBIMU CTaThIMU 18 - 24 HacTosmero 3akoHa.

I'nasa III. 3ammTa npaB norpeduTesieil NpH BbINOJHEHUH Pa0oT (OKa3aHMHU yCJIYT)

Cratbs 27. Cpoku BBITIOJIHEHHS pa0OT (OKa3aHUs yCIyT)
1. Wcnomautens o00s3aH OCYIICCTBUTH BBITIOJHEHUE pabOThl (OKa3aHHWE YCIYTH) B CPOK,
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YCTaHOBJICHHBIN MPAaBUJIAMHU BBITIOJTHEHUS OTIEIBHBIX BUIOB PabOT (OKa3aHMs OTICIBHBIX BHJIOB yCIYT)
WIM JIOTOBOPOM O BBIIIOJHEHUH PalOT (OKa3aHWM yciyr). B moroBope o BBINOJHEHUH PaldOT (OKa3aHHUU
YCIIYT) MOXET MPeIyCMAaTPUBATHCS CPOK BBITIONHEHHUS pa0OThI (OKa3aHUs YCIYTH), €CIU YKa3aHHBIMHU
IpaBUJaMUd OH HE MNPEIyCMOTPEH, a TakKKe€ CpPOK MEHbIIECH MPOJOHKUTEIBHOCTH, 4YE€M CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMH MPABHIIAMH.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexkabps 1999 2. N 212-D3 ¢ nynkm 2 cmamovu 27 6HeceHbl UsMEHEHUs.

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
2. Cpok BBITIOTHEHHUSI pa0OThl (OKa3aHMs YCIYTHM) MOJXKET ONpEeNessIThCsA AaTod (MepuoaoM), K
KOTOPOH JOJDKHO OBITH 3aKOHYEHO BBITIOJHEHHE Pa0OTHI (OKa3aHHE YCIIyru) Wi (1) naToi (Iepruoaom), K
KOTOPOM UCIIOJIHUTENb JOJIKEH MPUCTYIUTh K BHIMOJTHEHUIO paObOThI (OKa3aHUIO YCIYTH).

Undopmarist 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 . N 212-D3 cmamwvs 27 dononHena nynkmom 3
3. B citydae, ecnu BBIMOTHEHHE paOOTHI (OKa3aHHUE YCIIYTH) OCYIIECTBIIICTCS 11O YacTsIM (JIOCTaBKa
NepPUOANYECKON TIedaTH, TEXHUYEeCKoe OOCITy)KMBaHHWE) B TEUEHUE CpOKa MAEWCTBHUS JIOTOBOpa O
BBINOJIHEHUH paboT (OKa3aHUM YCIIYT), JOJKHBI IPEAyCMaTPUBAThCS COOTBETCTBYIOLIUE CPOKHU (TIEPHUObI)
BBITMIOJTHEHHS TaKUX PadOT (OKa3aHUs yCIyT).
[To cornameHWio CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAK)KE CPOKH 3aBEPUICHHUS
OTJICbHBIX ATANIOB PaOOTHI (IPOMEXKYTOUHBIE CPOKH).

Crarpa 28. HOCJ’IGI[CTBI/IH HapylmieHus HCIOJHUTCICM CPOKOB BBIITOJIHCHUA pa60T (OKaSaHI/I}I
yeuyr)

Wndopmarys 06 H3MEHEHHSAX:
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 cmamou 28 enecenvi usmeneHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

1. Ecnn ucnosHuTENNbh HApYLINI CPOKU BBIIOJIHEHUS paboThl (OKa3aHUS yCIIyTH) - CPOKU Hayayla u
OKOHYaHHUsl BBINOJHEHUsS Pa0OThl (OKa3aHUs YCIYyTH) U HPOMEKYTOUHBIE CPOKH BBIMOJHEHUS pabOThI
(OKa3aHMs yCIyrH) UM BO BpEMs BBIMOJIHEHHS paboThl (OKa3aHUS yCIyTH) CTal0 OYEBUAHBIM, YTO OHA HE
OyzeT BBIIIOJIHEHA B CPOK, MOTPEOUTENb IO CBOEMY BHIOOpY BIIpaBe:

HA3HAYUTh UCTIOJHUTEIIO HOBBIN CPOK;

NOPYYHUTh BBHINOJIHEHUE PabOThl (OKa3aHME YCIYTd) TPETbUM JIMIIAaM 3a pa3yMHYIO IIeHy WIH
BBITNIOJIHUTH €€ CBOMMHM CHUJIaMH U NTOTPEOOBATH OT MCIOJHUTEIS BOZMELIECHHS [TOHECEHHBIX PAacXOI0B;

noTpeOoBaTh YMEHBIIEHU 1IEHBI 32 BBIIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

OTKa3aThCsl OT UCIOJIHEHUS I0TOBOPA O BBIIIOJIHEHUHU pabOThI (OKa3aHUU YCIYTH).

[TorpeOutens BIpaBe MOTpeOOBaTh TAKXKE MOJHOTO BO3MEIEHHS YOBITKOB, MPUUYUHEHHBIX €My B
CBSI3M C HapyIIEHHEM CPOKOB BBIMIOJIHEHUSI PAOOTHI (OKa3aHMs YCIYTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs YIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAaHUI TOTPEOUTEIS.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexkabps 1999 2. N 212-D3 ¢ nynkm 2 cmamovu 28 eneceHvl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
2. Ha3HayeHHble TOTpeOUTENIEM HOBBIE CPOKH BBIIOJHEHUS paboThl (OKa3aHUS YCIYTH)
yKa3bIBaIOTCS B IOTOBOPE O BHIMOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
B cinydae mpocpoyku HOBBIX CpPOKOB IMOTPEOHUTENh BIpPAaBE MPEIbSBUTH HCIOIHUTENIO HHBIE
TpeOOBaHUs, YyCTAaHOBJICHHBIE ITYHKTOM | HAcTOSIIEH CTaThH.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 cmamovu 28 eneceHvl usmeHeHUs

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu
3. llena BbIMOJHEHHON Pa0OTHI (OKa3aHHOW YCIYTH), BO3BpaliaeMas moTpeOUTEeI0 IPH O0TKa3e OT
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UCTIOJIHEHUSI JOrOBOpa O BBIINOJHEHUM pPa0OTHl (OKa3aHUM YCIYTH), a TaKKe Yy4YUTHIBaeMas INpU
YMEHBIICHUU IICHbI BBIIOJIHEHHOH pabOThl (OKa3aHHOW YCIYTH), ONpPEAESIeTCS B COOTBETCTBUU C
NyHKTaMHu 3, 4 1 5 cTatbu 24 HacTOSILEro 3aKOHA.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 cmamou 28 eneceHvl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
4. TIpu oTKa3e OT UCIIOJIHEHUS JOTOBOPa O BBHIIOJHEHUU PabOTHI (OKa3aHWUU YCIYTH) UCTIOJTHUTENb
HE BIpaBe TpPeOOBaTh BO3MEIICHUS CBOMX 3aTpar, MPOW3BEIECHHBIX B TPOIECCE BBITIOTHEHHUS PaOOTHI
(okazaHusl yCIYTH), a TaKKe IUIAThl 332 BBHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 UCKIFOYECHUEM
cllydasi, €CIM OTPeOnTeNb MPUHSUT BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy).

Wndopmarus 06 H3MEHEHHSIX:
DedepanvHuim 3axonom om 17 oexkabpsa 1999 2. N 212-D3 ¢ nynkm 5 cmamou 28 6necensl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujel peodakyuu

5. B ciydyae HapyleHUs! YCTAHOBJIEHHBIX CPOKOB BBIMOJHEHHS! padOThl (OKa3aHUs YCIYTH) WIH
Ha3HAYEHHBIX NOTpeOUTEIeM Ha OCHOBAaHMM IyHKTa | HacTosIed cTaTbM HOBBIX CPOKOB HCIIOJIHUTEIb
yILUTaYMBAET MOTPEOUTEINIO 3a KaXKJbl IEHb (4ac, €CM CPOK OINpEAEsIeH B Yacax) MPOCPOUYKH HEYCTOUKY
(meHr0) B pa3Mmepe TpeX MPOLEHTOB LIEHbl BBINOJHEHHUS pabOThl (OKa3aHWs YCIyrH), a €CiM LieHa
BBITIOJIHEHUST PAa0OTHI (OKa3aHUSI YCIYrH) JOTOBOPOM O BBIMOJIHEHUH pPAa0OT (OKa3aHUM YCIIYT) HE
ompeneneHa - oOmed IeHbl 3aka3a. /loroBopoM O BBINOJHEHUH paboT (OKa3aHWUU YCIYr) MEXIY
NOTPEOUTEIEM U UCIIOJIHUTEIIEM MOKET ObITh YCTAHOBJIEH 00JI€€ BHICOKHUI pa3Mep HEYCTOUKH (II€HH).

Heycroiika (neHs) 3a HapylleHHE CPOKOB Hayasla BBINOJIHEHHsS pabOThl (OKa3aHUs YCIyTH), €e
JTarna B3bICKMBAETCS 3a KaXAblH JIeHb (4ac, €CM CPOK OINpPEEIIeH B Yacax) IPOCPOUYKH BILIOTH JI0 Hayaja
BBITIOJIHEHUST PalbOThl (OKa3aHUsl YCIYTH), €e 3Tana WIM NpPeAbsBICHUS MNOTpeOuTeneM TpeOOoBaHMIA,
MPEIYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThH.

HeycToilika (meHs) 3a HapyleHHe CPOKOB OKOHYAHUS BBIMOJHEHUs pabOThl (OKa3aHUs yCIyTrH), ee
JTamna B3bICKMBAETCS 3a KaXXIbl J€Hb (Yac, €clii CPOK OMNpEeNeleH B yacax) MPOCPOUYKH BIUIOTH [0
OKOHYAHHUsl BBINOJHEHUS pPalboOThl (OKa3aHUs YCIYrW), €€ JTana WM NpeIbsBIEHHs MOTpedHuTeneM
TpeOOoBaHU, IPEAYCMOTPEHHBIX MYHKTOM | HacTOAIIEH cTaThu.

CymMa B3bICKaHHOH MOTpeOuTeNneM HEYyCTOWKM (TIEHH) HE MOXKET IMPEBBIIATh LIEHY OTAENbHOTO
BHJIa BBITIOJIHEHUS PaOOThl (OKa3aHUs YCIYrH) WIM OOIIyI0 IIEHy 3akKa3a, €CJIM IIeHa BBIMOJHEHUS
OTJENIBHOTO BHJA pPAa0OTHl (OKa3aHHUs YCIYyTHW) HE OIpeJlesieHa JOrOBOPOM O BBIMOJHEHUH PabOThI
(OKa3aHUU YCIIYTH).

Pazmep HeycTOHKM (TI€HH) OIpenensercsi, UCXOAsl W3 IIeHbl BBIMOJHEHUS paboThl (OKa3aHMs
yCIIyTH), a €CJIM YKa3aHHas 1IeHa He ONpe/eNieHa, UCXO0s U3 00Iel LeHbl 3aKa3a, CyIeCTBOBaBIIEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENs JOIDKHO OBLIO OBITH YIOBJIETBOPEHO MCIOJIHUTENEM B JIEHB
JOOPOBOJILHOTO YAOBJIETBOPEHHUS TAKOrO TpeOOBaHMS WM B JIeHb BHIHECEHUS CY/lI€OHOTO peIIeHus], eClu
TpeboBaHNE MOTPEOUTENST TOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi MOTpeOUTENs], YCTAaHOBJIECHHBIE NMYHKTOM | HacTosmied craTbM, HE MOJyIexar
yIIOBJIETBOPEHUIO, €CJIU MCIIOJHUTENb JIOKAXKET, YTO HapyIlIeHHUEe CPOKOB BBINOJHEHUS paboThl (OKa3aHUs
YCIYT'H) IPOU30IIUIO BCIEICTBUE HEMPEOI0JIUMON CHITBI MIIM TIO BUHE MTOTPEOUTEIIS.

Cratba 29. HpaBa HOTpC6I/ITeJ'I}I npu 06Hapy)KCHI/II/I HEJOCTAaTKOB BBIIOJIHEHHOM pa60TLI
(OKa3aHHOU yCITyTH)
Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim 3axonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm I cmamou 29 6necensl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
1. Tlorpebutens mpu OOHAPYKEHHH HEJOCTATKOB BBIMTOJHECHHOW pPaOOThI (OKa3aHHOW YCIyTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPEOOBATH:
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0€3BO3ME3/IHOT0 YCTPAHEHHS HEJOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOW YCIIYTH);

COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHBI BHITOJTHEHHON PabOThI (OKa3aHHOM YCIYTH);

0€3B0O3ME3/IHOTO M3IOTOBJIEHUS JPYTrOM BEIIM U3 OJHOPOJHOIO MaTepuaja TaKoro K€ KayecTBa
WIM TIOBTOPHOT'O BbIMONHEHUSI paboThl. [Ipu aTOM moTpedutenp 005S3aH BO3BPATUTH paHee NepeJaHHYIo
€My HCIIOJIHUTENIEM BEllb;

BO3MEUICHHSI TIOHECEHHBIX UM PACXOJIOB IO YCTPAaHEHUIO HEJOCTATKOB BBHIMOJHEHHOW pabOThI
(OKa3aHHOM yCIIyTH) CBOUMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

YnoBneTBopeHue TpebOoBaHMI MOTpeOUTENs O OE3BO3ME3HOM YCTPAaHEHMHU HEIOCTaTKOB, 00
W3TOTOBJICHUH JIPYTOW BEIH WJIM O MIOBTOPHOM BBIIIOJIHEHUU PabOTHI (OKa3aHUU YCIYTH) HE OCBOOOXKIACT
UCIIOJTHUTEII OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKM 3a HApyIICHHE CPOKAa OKOHYAHMS BBIIIOJHEHUS
paboThl (OKa3aHUs yCIYTH).

[Torpebutens BrpaBe OTKA3aThCs OT MCIOJHEHHUS JOTOBOpPa O BBINOJHEHUU pabOThl (OKa3aHUU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEILEHUS YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTaTKW BBIMOJIHEHHON paboThl (OKa3aHHOW yCIyrd) HE YCTPaHEHbl HCIIOJTHUTEIIEM.
[ToTpeOuTens Takke BIpaBE OTKA3aThCs OT HMCIIOJHEHHS JIOTOBOPA O BBHIMOJHEHUHM PabOTHl (OKa3aHHUU
YCIIyTH), €CIId UM OOHApY>KEHBI CYIIECTBEHHBIE HEJOCTATKU BBIIIOIHEHHONW pabOThl (OKa3aHHON YCIYTH)
WIH UHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCJIIOBUHN JOrOBOpA.

[Torpeburens BrnpaBe MOTPeOOBATH TAKXKE MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUUYUHEHHBIX €My B
CBS3M C HEIOCTATKaMM BBIIIOJHEHHOW pabOThl (OKa3aHHON yciiyrd). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJISl yIOBIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBaHHUM MOTPEOUTENS.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 ¢ nynkm 2 cmamovu 29 eneceHvl usmeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
2. llena BbITIOJIHEHHOW PabOTHI (OKa3aHHOM YCIIYTH), BO3BpaIlaeMasi MOTPEOUTEIO MPU OTKa3e OT
UCTIOTHEHUSI JIOTOBOpa O BBHIMOJIHEHHH paboThl (OKa3aHUM YCIOyru), a TakXKe YyduThIBaemas MpH
YMEHBIIEHUU II€Hbl BBITOJIHECHHOW pabOThl (OKa3aHHOW YCIYTH), OMpPENeNsieTcs B COOTBETCTBUU C
IyHKTaMH4 3, 4 1 5 cTaTby 24 HaCTOSIILErO 3aKOHA.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 3 cmamovu 29 eneceHvl usmMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

3. TpeboBaHus, CBSi3aHHBIE C HEIOCTAaTKaMH BBITIOJIHEHHOW paOOTHl (OKa3aHHOW YCIYTH), MOTYT
OBITh TIPEIBSBIICHBI PU MPUHSATHU BBITOJHEHHOW PabOThI (OKa3aHHOW YCIYTH) WIH B XOJI€ BBIMOJTHCHHUS
paboTel (OKa3aHus YyCAyrd) JUOO, €ClTU HEBO3MOXXHO OOHApYKUTh HENOCTaTKU TIpU TMPUHSATHU
BBITIOJTHCHHOH pa0OoTHI (OKa3aHHOH YCIIYTH), B TEUCHHE CPOKOB, YCTAHOBIICHHBIX HACTOSIIIM ITYHKTOM.

[Torpebutens BHpaBe NPEIBSBISATH TPEOOBAHWS, CBS3aHHBIE C HEIOCTATKAMH BBITIOJTHEHHON
paboThl (OKa3aHHOW YCIYrH), €CIM OHM OOHAPYXKEHbl B TEUYCHHWE TAPAaHTHUIHOTO CPOKa, a TMPHU €ro
OTCYTCTBHH B Pa3yMHBIN CPOK, B TIpejieiaX JABYX JIET CO JHS MPUHSATHS BBITIOJHEHHOW pabOThI (OKa3aHHOU
YCIIYTH) WK TISITH JIET B OTHOIIIEHUU HEIOCTATKOB B CTPOSHUU M HHOM HEJIBIYKUMOM HMYIIIECTBE.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 4

4. HWcnonHuTenb OTBEYAaeT 3a HEAOCTAaTKHM paboThl (YyCIyrd), Ha KOTOPYH HE YCTaHOBJIECH
TapaHTUHHBIA CPOK, €CIH TOTPEOHWTENh IOKAXKET, YTO OHH BO3HHKIM JO0 €€ MPHUHIATHS UM HIH TI0
MPUYMHAM, BOSHHUKIIMM JI0 STOTO MOMEHTA.

B otHomeHnn paboThl (YyCIIyrH), Ha KOTOPYIO YCTAaHOBJICH TapaHTHWHBIA CPOK, HCIIOJHUTEIh
OTBEUaeT 3a €€ HEeJOCTATKH, €CIU HE JOKAXKET, YTO OHU BO3HUKIM TOCJIE MPUHATUS PabOTHI (YCIyTH)
MoTpeOuTEeNIeM BCIEACTBUE HAPYIICHHWs] WM TIPaBWUJ HCIOJIB30BAaHUS pe3ynbTaTa palboThl (YCIYyTH),
JEHCTBUM TPETHUX JIUL UIU HEIIPEOJOJIUMON CUJIBL.

Wndopmarus 06 H3MEHEHHSX:

DedepanvHuim 3axonom om 17 dexkadps 1999 2. N 212-D3 cmamos 29 oononnena nynkmom 5
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5. B ciydasax, korga npenyCMOTPEHHBIA TIOrOBOPOM TapaHTUMHBIA CPOK COCTaBIIIET MEHEE IBYX
neT (TATH JIET Ha HeJBI)KUMOE UMYIIECTBO) U HEAOCTATKH paboThI (yCIyru) oOHApYKEHBI MOTPEOUTEIIeM
[0 MCTEYEHUH TapaHTUIHOTO CPOKa, HO B MpeAesax ABYX JeT (ISATH JIET Ha HEeIBHKHMOE MMYIIECTBO),
noTpeOUTEeNh BIpaBe MPEAbABUTH TPEOOBaHUS, IPEIYCMOTPEHHbIE MyHKTOM | HAcTOSIIENH CTaTbU, €CIU
JOKQXKET, YTO TaKUEe HEJOCTATKH BO3HHMKIM A0 HPUHATHS MM pe3yabTara padoThl (YCIyru) WM II0
MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 6 cmamou 29 6necervbl usmMeHeHUs:

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu

6. B cimydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB PAOOTHI (YCIYTH) MOTPEOUTENb BIpaBe
NPeIbIBUTh UCIIOTHUTENO0 TpeOOoBaHUE O OE3BO3ME3/IHOM YCTPAHEHUU HEAOCTAaTKOB, €CIU JOKAXKET, UTO
HEJOCTAaTKH BO3HUKIIM JI0 IPUHATHS UM Pe3yiibTara padoThl (YCIyrd) WU 10 MPUIHWHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh MPEIbSBICHO, €CIM TaKUe HEJAOCTATKU OOHAPYKEHBI IO
UCTCUYCHUU JBYX JeT (IIATH JIET B OTHOIICHWU HEIBMKMMOI'O MMYIIECTBA) CO JIHS MPUHSATHS Pe3yibTaTa
paboThl (yciayru), HO B MpeAeNiaX YCTAaHOBJICHHOI'O Ha pe3yibTaT paboTsl (YCIyrH) cpoka CIy>KObl WM B
TEUYEHUE JCCATH JIET CO JHS NMPUHATUS pe3yibTaTa paboThl (YCIYrH) MOTPEOUTENIEM, €CITU CPOK CITY>KOBI HE
ycraHoBieH. Eciu ganHoe TpeboBaHWME HE YIOBJIETBOPEHO B TEUEHHUE [BaAlaTH THEH CO IHS €ero
MPEIBSIBICHUS MTOTPEOUTENIEM MU OOHAPY)KEHHBIM HEAOCTAaTOK SIBIISCTCS HEYCTPAHUMBIM, TOTPEOUTENb
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIICHUS IIEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJIOB MO YCTPaHEHHUIO HEJOCTATKOB BBIIIOJHEHHOW pPadOThI
(OKa3aHHOM yCITyTH) CBOMMH CUJIAMHU WJIH TPETHUMH JIULIAMU;

OTKa3a OT HCIIOJIHEHUS JOTOBOpA O BBIMOJHEHUU PaOOTHl (OKa3aHUU YCIYTH) M BO3MEILEHUS
yOBITKOB.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ cmamuwio 30 Hecenvl uzmMeHeHUs.

Cm. mexcm cmamou 8 npedbloyuell pedaKyuu
Crartbs 30. Cpoku ycTpaHeHHs HEIOCTaTKOB BBIIIOJHEHHOM paboThI (OKa3aHHOM yCIIyTH)
Henocratku pa0GoTsl (yciyru) AOKHBI OBITh YCTpAaHEHbl HCIOJHUTENIEM B Pa3yMHBIM CpOK,
Ha3HauYEHHBIN MOTpedUTENIEM.
HckirodeH.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm ab3zaya emopoco cmamou 30)

HaznauenHsblit mOTpeOUTENEM CPOK YCTPAHEHHSI HEIOCTATKOB YKa3bIBACTCS B JJOIOBOPE UM B HHOM
JIOKYMEHTE, MOIICHIBAEMOM CTOPOHAMH.

3a HapylleHHE IPEAYCMOTPEHHBIX HACTOAIIEH CTaThell CPOKOB YCTPAHEHHUs HEJOCTAaTKOB
BBIMOJTHEHHON paboThl (OKa3aHHOM yCIyru) UCHOJHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaxAbld JeHb
IIPOCPOYKHU HEYCTOMKY (IIE€HIO), pa3MeP U MOPSIOK UCUUCIEHUS KOTOPOH OMPENENIAIOTCS B COOTBETCTBUH C
MYHKTOM 5 CTaThu 28 HACTOSNIEr0 3aKOHa.

B cnywae HapymieHust ykazaHHBIX CPOKOB HNOTPEOUTENh BIpPAaBE MPEAbSIBUTH WCIOIHUTENIO MHbIE
TpeOoBaHus, MpeAyCMOTpEeHHbIe MyHKTaMu 1 1 4 ctatbu 29 HacTosIIero 3akoHa.

Cratbs 31. Cpoku yn0oBIETBOPEHHS OTAEIbHBIX TPeOOBaHUM MOTpEeOUTENS

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 6 nynkm 1 cmamvu 31 6HeceHbl usmeHenUs

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu
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1. TpeboBanusi morpedbutenss o0 yMEHBIICHHU IIEHBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO
YCIIyTY), O BO3MEHICHUH PACXOJ0B IO YCTPAHEHHUIO HEJOCTATKOB BBINIOJHEHHOW pabOThl (OKa3aHHOM
yCIIyTH) CBOMMH CHJIAMHM WJIM TPETbUMH JIMIIAMH, a TaK)K€ O BO3BpaTe yIUIAYeHHOU 3a paboTy (yciyry)
JIEHE)KHON CYMMBI ¥ BO3MEIICHUH YOBITKOB, IPUYUHEHHBIX B CBSI3H C OTKA30M OT MCIIOJIHEHUS JIOTOBOPA,
MpeyCMOTPEHHbIE MYHKTOM | cTaThu 28 W myHKTamMu 1 u 4 cratbu 29 HacTOsIIEro 3aKoHa, MOJJIEKaT
YIOBJICTBOPEHUIO B JICCATUTHEBHBIN CPOK CO JIHS MIPEIBSIBICHIS COOTBETCTBYIONIETO TPEOOBAHUSI.

2. TpeGoBanusi moTpeduTeNnss 0 0E3BO3ME3IHOM H3TOTOBICHUU JIPYrod BEIIM W3 OJHOPOIHOIO
MaTepuana TaKoTro K€ Ka4eCcTBa WJIM O TIOBTOPHOM BBIIIOJIHEHUH Pa0OThI (OKa3aHUM YCIYTH) MOAJICKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOI'O BBHIMOJTHEHUsI pabOThl (OKa3aHUS YCIYTH), a B
ClIydae, eCM 3TOT CPOK HE YCTAaHOBJICH, B CPOK, MPEIYCMOTPEHHBIH JOTOBOPOM O BBHITIOJHEHHUH PAOOTHI
(OKa3aHUM YCIIyTH), KOTOPbIN ObUT HEHaJIeXkKallle UCIIOTHEH.

3. 3a HapylieHue MpPeayCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIOBJICTBOPEHHUS OTAEIBHBIX
TpeOoOBaHUIl MOTpPEOUTENs HUCHOJHUTENb YIJauuBaeT MOTPEOUTENI0 3a KaXIbI [€Hb MPOCPOUKH
HEYCTOUKY (IIE€HI0), pa3Mep U MOPSA0K UCUUCIICHUS] KOTOPOH OMPENETSIOTCS B COOTBETCTBUU C IMTYHKTOM 5
CTaThH 28 HACTOSIIEro 3aKOHA.

B ciydae HapyimieHusi CpOKOB, yYKa3aHHBIX B NMYHKTax | W 2 HACTOSAMICH CTaThH, MOTPEOUTEINH
BIIpaBE MPEIAbSIBUTh HCIIOIHUTEIIO WHBIE TpeOOBaHUS, MPEAYCMOTpPEHHbIE MyHKTOM | cratbu 28 u
nyHKTamu 1 u 4 cratbu 29 HacTosALIEro 3aKoHa.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamoes 32 uznodxcena 8 H08oU pedakyuu

Cm. mexcm cmamwu 8 npedbloyuell peoaKyuu

Crarba 32. [IpaBo morpeOutens Ha OTKa3 OT HCIOJHEHHUS JOTOBOpa O BBINOJIHEHUH padoOT
(OKa3aHUU YCIIyT)
[Torpebutens BIpaBe OTKa3aThCS OT HCIIOJIHEHHUS JOTOBOpA O BBIIOJHEHUU DPAOOT (OKa3aHUU
ycayr) B 1r000e BpeMsi NMpH YCIOBUHU OIJIAThl UCIOJHUTENO (PAKTUYECKH MOHECEHHBIX UM PACXOIOB,
CBSI3aHHBIX C UCIIOJTHEHHEM 00sI3aTENIbCTB M0 JAHHOMY /10T OBODY.

Cratbs 33. CMeTa Ha BBIIOJHEHHE paOOTHI (OKa3aHUE YCITYTH)

1. Ha BbimonHeHue paboThl (OKa3zaHHE YCIIYTH), MPEAYCMOTPEHHOW JIOTOBOPOM O BBIOJHEHHUU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEP/Aasl WJIU MPUOIM3UTEIBHAS CMETA.

CocraBieHue Takoi CMEThI 10 TPEOOBAHUIO OTPEOUTENS UM UCTIOTHUTEIS 0053aTENbHO.

Wudopmanust 00 U3MEHEHUIX:

Deoepanvrvim 3axkonom om 17 Odexkabpsa 1999 e. N 212-D3 nynkm 2 cmamou 33 u3nodcern 8 HOB0U
pedaxyuu

Cm. mexem nynkma 6 npedvloyuel peoaKyuu

2. Hcnonnutens He BOpaBe TpeOOBaTh yBEIWYEHHUS TBEPAOHM CMEThl, a NOTpeOUTENnh - ee
YMEHBILIEHUS, B TOM YHCJIE B CIy4yae, KOrja B MOMEHT 3aKJIIOUEHHS JOI0BOPA MCKIII0YAIach BO3MOKHOCTb
IPEeyCMOTPETh MOJHBIM 00BEM MOAJIEKAIIUX BBHIOJHEHUIO padoT (OKa3aHHUIO YCIIYT) WK HEOOXOAMMBIX
JUISL 3TOTO PacXo0B.

Hcnonuutens uMeeT mTpaBo TpeOOBaTh YBEIWYEHHUS TBEPAOW CMEThl MPHU CYLIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MAaTepHajoB M OOOpYIOBaHMSA, NMPEIOCTABISEMBIX HUCIIOIHUTENIEM, a TaKXke
OKa3bIBAEMbIX €My TPETHHUMH JIMLAMHU YCIYT, KOTOPOE HENb3sl ObUIO MPEIyCMOTPETh MpPH 3aKIOYEHHH
noroBopa. IIpu oTkaze MOTpeOHTENs BBIIOJIHUTH 3TO TpeOOBaHHWE HCIIOJHUTENb BIpPaBE PAaCTOPTHYTh
JIOTOBOP B CYJI€OHOM TOPSIIKE.

Wndopmarus 06 H3MEHEHUSX:
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3. Ecimum Bo3HWKIA HEOOXOJMMOCTHh BBIOJHEHHS JIOTIOJIHUTEIBHBIX paboT  (OKa3aHus
JOTIOTHUTEIBHBIX YCIYT) U TI0 3TOW MPHUYMHE CYIIECTBEHHOTO MPEBBINICHUS MPUOIU3UTEIHHONW CMETHI,
UCTIOJIHUTENb 00513aH CBOEBPEMEHHO MpPEaylnpeauTh 00 3ToM morpeduterns. Ecim morpedutens He nai
corjiacue Ha MPEBBIIICHIE MTPUOIM3UTEIILHON CMEThI, OH BIPaBE OTKA3aThCsl OT UCIOIHEHUS JoroBopa. B
3TOM ciy4ae HCIOJHUTENIh MOXKET TPeOOBaTh OT MOTPEOUTENS YIUIATHI IICHBI 332 BBITOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcrionHuTEINb, CBOCBPEMEHHO HE TPEAYIPEIUBIINN TOTPEOUTENST O HEOOXOIUMOCTH TPEBBIIICHHUS
NpUOIM3UTEIIEHON CMEThI, 0053aH HMCIIOJIHUTH JIOTOBOP, COXpaHss MPaBO Ha oruiaty padoTel (yCIIyTH) B
npezenax NpUOIN3UTEIILHOW CMETHI.

Crartbs 34. BeimosiHeHrne paboThl U3 MaTepraia UCTIOJTHUTEIS

Undopmarrus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 1 cmamovu 34 eneceHvl usmeneHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
1. UcniomauTenb 00s13aH BBIMIOJHATE PabOTy, ONMPEACICHHYIO TIOTOBOPOM O BBITIOJHEHUH PaOOTHI,
U3 CBOETO MaTepHaja U CBOUMHU CPEJICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJIOTOBOPOM.
VcnomHuTeNb, TPENOCTABUBINMNA MaTepHUaid JUIs BBITIOJHEHHWS pa0OThI, OTBEYAaeT 3a €ro
HEHaJyIeXKallee KadecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IPOJABIAa 332 TOBapbl HEHAJUIC)KAIIETO
Ka4yecTBa.

Wudopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 2 cmamou 34 6necenvbl usmeHeHuUs:

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu
2. Matepuan UCTIONTHUTEIIS OIUIAYMBAETCS TOTPEOUTENIEM MIPU 3aKITIOUSHUH YKAa3aHHOTO JIOTOBOpa
MOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBINOJIHEHHH Pa0OThl C YCIOBUEM OKOHYATEIBHOTO
pacuera NpH TOIXYYEHUH TOTPEOHTETIEeM BBITIOTHEHHOW HWCIOJIHHUTENEM palOOThI, €CIIM WHOW IMOPSIOK
pacyeToB 3a MaTepual UCIIOIHUTENS HEe MPEyCMOTPEH COTJIallleHUEM CTOPOH.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 cmamou 34 eHecenvl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
3. B ciygasix, npeaycMOTpPEHHBIX JOTOBOPOM O BBIMOJHEHWU PaOOThI, MaTepHall MOXKET OBITh
NPEeNOCTaBlIeH  HCIONHUTENeM TmoTpedutento B kpeauT. [locrmenyromiee  W3MEHEHHE — EHBI
IPEIOCTABIEHHOTO B KPEIUT MaTepHralla UCIIOJHUTENSI HE BJIEUET 3a cOO0M nepepacuera.
4. Marepuan HCIOJTHHUTENIS U HEOOXOIMMBIE ISl BBIMONHEHUS PabOThl TEXHUYECKHE CPECTBA,
WHCTPYMEHTHI U TIPOYEE JTOCTABIISIOTCS K MECTY BBITIOTHEHUS Pa0OT UCTIOTHUTEIIEM.

Crarbs 35. BemonHenne paboThl 13 MaTepuaa (C BEIIbI0) MOTPEOUTENs

1. Ecnu paGoTa BBINONHSAETCS MOJHOCTHIO WM YaCTMYHO U3 Marepuaia (C Belblo) MOTpeOuTes,
UCTIOJTHUTEINTh OTBEYAET 32 COXPAHHOCTB ATOT0 MaTepuaa (BeIln) U MPaBUIBHOE €ro MCIIOIb30BaHMHE.

Hcnonaurens 00s13aH:

NpeayNpeUuTh TOTPEOUTENs] O HENPUTOAHOCTH WM HEJOOPOKAYeCTBEHHOCTH TIepEIaHHOTO
notpeduTeneM MaTepuaa (Bemm);

NPEJCTaBUTh OTYET 00 M3PACXO0I0OBAHUN MaTepHaia U BO3BPATHTh €ro OCTAaTOK.

B cnyuae monHOW WM 4acTUYHOW yTpaThl (MOBPEXIEHUS) Marepuana (Belld), MPUHSATOTO OT
NOTpeOUTENs, UCIONHUTEND 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTHb €r0 OJHOPOJIHBIM MaTepHaIOM
(BeUIbI0) aHAJIOTUYHOTO KAa4yecTBA M MO JKEJIAHUIO MOTPEOUTENs] M3TOTOBUTH H3AEIHE U3 OJHOPOIHOTO
MaTtepuana (Bely) B pa3yMHBIH CPOK, a TIPU OTCYTCTBHUU OJTHOPOJHOTO MaTepuaia (BEIln) aHAJIOTHIHOTO
Ka4yecTBa - BO3MECTUTh NMOTPEOUTENIO ABYKPATHYIO IIEHY YTPaueHHOTo (TMOBPEXAECHHOTO) Marepuasa
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(BewIH), a TaKXkKe Pacxo/Ibl, TOHECEHHBIE TOTPEOUTETIEM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexkabps 1999 2. N 212-D3 ¢ nynkm 2 cmamovu 35 6neceHvl usmeHeHUs.

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

2. llena yrtpaueHHOTrO (NOBPEKICHHOTO) Marepuana (BEIIM) OMPEACISCTCS, MCXOAS W3 IEHBI
Mmatepuaia (BeIlu), CyIIECTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS AODKHO OBLIO
OBITH YJIOBJIIETBOPCHO HCIIOJHHUTEIEM B JIEHb JOOPOBOJIBHOTO YIOBJICTBOPEHHS TAKOTO TPEOOBAHUS WIIH B
JICHb BBIHECCHUS CYACOHOTO PElIeHUs, eclii TpeOoBaHUE MOTpPeOUTENsl JOOPOBOIBLHO YIOBIETBOPEHO HE
OBLII0.

Llena maTepuana (Bemy), nepeaaBacMoro HCIOJIHUTEIIO, OMPEIEIISETCS B IOTOBOPE O BHIMOJTHEHUU
paboThI WM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3¢), MOITBEPKIAIONIEM €TI0 3aKIII0YCHHUE.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexkabps 1999 2. N 212-D3 ¢ nynkm 3 cmamovu 35 eneceHvl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
3. Ucnonnurtens ocBOOOKIAAETCS OT OTBETCTBEHHOCTH 3a IIOJIHYIO MJIM YacTUYHYIO yTpary
(moBpexeHne) Mareprana (BEUI), MPUHITOTO UM OT MOTPEOUTENsI, €CIIU MOTPEOUTENh MPEAYPEKICH
UCIIOJIHUTENIeM 00 0COOBIX CBOMCTBaX MaTepualia (BEIlln), KOTOpble MOT'YT IIOBJIEUYb 32 COOOH €ro NnoJaHyro
WIM YaCTUYHYIO yTpaTy (IOBpeXAEeHHE) MO0 eciii yKa3aHHbIE CBOICTBa Marepuaja (BELIU) HE MOIJIH
ObITh OOHAPY)KEHBI IIPU Ha/IJIeKallEH IPUEMKE UCIIOTHUTEIEM 3TOro Marepuana (Beu).

Wudopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom 21 dexabps 2004 2. N 171-D3 6 cmamwio 36 6HeceHbl u3MeHeHUs

Cm. mexcm cmamwvu 8 npedvloyujeri peoaKyuu

Crarbsi 36. OOs3aHHOCTH MCIOJHUTENS HMH(OPMUPOBATH MOTpPEOUTENsT 00 OOCTOSATENBCTBAX,
KOTOpBbIE€ MOTYT HOBJIUATH Ha KaueCTBO BBINOJIHSIEMON paOOThl (OKa3bIBa€MOW YCIIYTH)
WY TIOBJIEYb 3a COO0I HEBO3MOXKHOCTh €€ 3aBEPILLICHHS B CPOK

Hcnonuutens o00s3aH CBOEBpPEMEHHO WH(GOPMHUPOBATH MOTPEOUTENS] O TOM, YTO COOJIOJEHUE
yKa3aHUi MoTpeduTeNns U MHble 00CTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENs, MOTYT CHU3UTh KaueCTBO
BBITIOJIHSIEMOM pabOTHI (OKa3bIBAEMOW YCIIYTH) WJIM TOBJIEYh 32 COOON HEBO3MOXKHOCTH €€ 3aBEepIICHHUS B
CPOK.

Ecin mnorpeOutenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMHUPOBAHKE
UCITIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM MM HeT0OpOKadeCTBEHHBIN MaTepual, He
U3MEHUT yKa3aHUW O crocoOe BBINOJHEHUS paboThl (OKa3aHWsl YCIYrd) JUOO HE YCTPaHUT HHBIX
OOCTOSITENILCTB, KOTOPblE MOT'YT CHH3UTh KadeCTBO BBIOJHSAEMON palboThl (OKa3bIBaeMOMl yCIyru),
UCIIOJTHUTEIb BIIPaBe OTKA3aThCs OT MCIOJIHEHMS JOTOBOpa O BBIIOJIHEHUU paboThl (OKa3aHUU YCIIYTH) U
noTpedoBaTh MOJIHOTO BO3MEIICHUS YOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3axonom om 27 utonn 2006 2. N 140-D3 ¢ cmamwio 37 eHecenvl usmeHeHus:

Cm. mexem cmambu 6 npedvioyujeli pedaxKyuu

Cratbs 37. [lopsaok 1 GopMbl OIIaTHl BRIOJIHEHHON paboThl (OKa3aHHOM yCIIyTH)

[TorpeOutens 00s3aH OMJIATUTH OKa3aHHBIE €My YCIYTH B MOPSAKE U B CPOKH, KOTOPHIE
YCTaQHOBJICHBI IOTOBOPOM C UCIIOJTHUTEIEM.

[TorpeOuTens 0053aH OIIATUTH BBIOJHEHHYIO UCIIOJIHUTENIEM B IOJTHOM 00beMe padoTy mociie ee
npuHATHA oTpeduTenem. C coriacusi moTpeduTens padboTa MOXKET OBITh OTUTaUY€Ha UM IPH 3aKIIOUYCHUN
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A0roBopa B IMOJIHOM pa3MEpe UJIK ITYTEM BblAa4U aBaHCA.
Ormulata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAadOT) MPOM3BOIUTCS HOCPEICTBOM HAIMYHBIX WU
0Oe3HAJIMYHBIX PacyeTOB B COOTBETCTBUU C 3aKOHOAaTenbcTBOM Poccuiickoit denepannn.
'APAHT:

[Tonoxkenus yactu yeTBepToit ctaThk 37 3akoHa (B pemakuuu OenepanbHoro 3akoHa ot 27 uroist 2006 r.
N 140-®3) pacnpocTpaHSIOTCS Ha OTHOIICHHS, BO3HHUKIIWE W3 JOTOBOPOB HA OKa3aHUE YCIYyT
(BBITIOJIHEHUE Pa0OT), 3aKITIOYCHHBIX JI0 JTHS BCTYIUICHUS B CHITY Ha3BaHHOTO DeepaibHOTO 3aKOHA

[Tpu ucnonbp30BaHUK HATUYHOM OPMBI pacyeTOB OIIaTa OKA3aHHBIX YCIYT (BBIMOJIHEHHBIX padoT)
IIPOU3BOJUTCS B COOTBETCTBUM C YKAa3aHUEM HCIOJIHUTENS IIyTEM BHECEHUS HAJIMYHBIX JEHEKHBIX
CPEICTB B KacCy HCIOJHUTENs, JUOO B KPEAUTHYIO OpraHu3aiuio, JH00 B KacCy KOMMEpYEeCKOi
OpraHu3aluy, HE SBISIOIIEHCS KPEIUTHOM OpraHM3anuedl M HMMEIOIIEW IpaBO NPUHMMATH IUIATy 3a
OKa3aHHbIE ycIyru (BBIIOJNHEHHBIE paboThl) B coorBercTBUU ¢ DenepanbHbiM 3akoHOM "O OaHKax u
0aHKOBCKOM jaearenbHocTH" (B penakiuun DeaepaapHoro 3akoHa ot 3 ¢eBpaist 1996 roga N 17-D3), ecnu
MHOE HE YCTAaHOBJEHO (enepaabHbIMU 3aKOHAMHM WU WHBIMA HOPMATHUBHBIMH IPABOBBIMHU aKTaMH
Poccuiickoit ®enepanuu. [Ipu sToM 00s3aT€NBbCTBA MOTPEOUTENS TEpEl WCIOJHHUTEIEM II0 OIJiaTe
OKa3aHHBIX YCIyTr (BBIMOJIHEHHBIX PAa0OT) CUMTAIOTCS HCIOJHEHHBIMH C MOMEHTa BHECCHHS HAJIMYHBIX
JICHEKHBIX CPEJCTB COOTBETCTBEHHO B KAcCy HCIOIHHUTENS, MO0 B KPEOUTHYIO OPraHH3aIHIo, JIMOO B
Kaccy KOMMEPYECKON OpraHu3aluy, HE SBIISIIOLICHCS KPEAUTHOW OpraHu3allell U UMEIIIed IpaBo
NPUHUMATH IJIaTy 32 OKa3aHHBIE YCIYTW (BBIIOJIHEHHBIE PabOThI) B COOTBETCTBHH ¢ DepepabHBIM
3akoHOM "O GaHkax U 6aHKOBCKOI esTenbHOCTH" (B penakuuu PenepanbHoro 3akoHa ot 3 despanst 1996
rona N 17-®3).

Cratbs 38. [IpaBuna ObITOBOTO M MHBIX BUJIOB OOCITYKUBAaHUS [TOTpeOUTENEH
[IpaBuna OBITOBOTO M HWHBIX BUAOB O0OCIYXHMBaHHS MOTpeOuUTenel (IIpaBuUia BBITOJHEHHS
OTJIENbHBIX BUIOB padOT U MpaBuja OKa3aHUs OTAEIbHBIX BUJOB yCIyr) yTBepxkaatoTcs [IpaBurenscTBom
Poccuiickoit @enepanuu.
TAPAHT:

CM. nmepeueHb IpaBUJI OTAEIbHBIX BUIOB 00CITYKUBaHUS, YTBEpkACHHbBIX [IpaBuTenscTtBoM Poccuiickoii
®denepanun

Crarba 39. PerynupoBaHue oka3aHus OTAEIbHBIX BUIOB YCIYT

[TocnencTBust HapyleHHUs YCIOBUI JJOTOBOPOB 00 OKa3aHUU OTJIEJIBHBIX BUOB YCIIYT, €CIIH TaKHue
JIOTOBOPHI IO CBOEMY XapakTepy He IOANAIaroT IMOJ JCHCTBHE HACTOSIICH TJaBBl, OMPEIEIISTIOTCS
3aKOHOM.

I'maBa IV. 'ocynapcTrBeHHasi 1 0011eCTBeHHas1 3allIMTA NIPAB MOTpeduTeei

T'APAHT:

VYkazom Ilpesunenta PO ot 9 mapra 2004 r. N 314 obpazoBana DexepanbHas ciyx0a 1Mo HaA30py B
chepe 3amUTHl MpaB HoTpeduTenel M OJaromoiay4yusl 4yeloBeKa, KOTOpOM mepenaHbl (YHKIUHU I10
KOHTPOJIIO ¥ Ha30py B chepe 3aluThl MpaB NoTpedurenel ynpasaasemoro MunucrepctBa Poccuiickoit
®enepanyy Mo aHTUMOHOIIOJIBHOM MOJUTHUKE U MOIJEPIKKE MPeTPUHUMATEIbCTBA

Wndopmarys 06 M3MEHEHHSAX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 cmamws 40 uznosicena 8 H0BOU pedaKyuu

Cm. mexem cmambu 8 npedvioyujeli pedaxKyuu
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Cratbst 40. TocymapCTBEHHBI KOHTPOJb W HAI30p 3a COOJIOACHHEM 3aKOHOB W HHBIX
HOPMAaTHBHBIX MPaBOBbIX akTOB Poccuiickoit denepannu, perylupyromux OTHOUIEHUS B
00J1aCTH 3aIUTHI IPaB MOTpeOHUTENeH

1. TocygapcTBEeHHBIM KOHTPOJIb M HAA30p 3a COOJIOJEHHMEM 3aKOHOB M WHBIX HOPMAaTHUBHBIX
npaBoOBBIX aKTOB Poccuiickoit ®exepauuu, peryaupyrolIdX OTHOIICHHS B OOJACTH 3alllMTHl TIPaB
notrpedureneil (anee - rocyIapCTBEHHbI KOHTPOJIb U HAJA30p B O0JIACTH 3alIUTHI IIPaB MOTpeOuTenei),
OCYILIECTBIISIFOTCS.  YIIOJIHOMOYEHHBIM (pe/iepaibHbIM OpPraHOM HCIOJIHHUTEIBHOW BIIACTH 1O KOHTPOJIIO
(Ham3opy) B 00acTH 3aIUTHI MTPaB MOTPEOUTENICH (ero TePPUTOPUATILHBIMU OpraHaMu), a TaK)Ke HHBIMU
denepadbHBIMM  OpraHaMd  HCIOJHUTENBHOW  BIAacTH  (MX  TEPPUTOPUAIBHBIMU  OpraHaMH),
OCYIIECTBISIOIUMU (YHKIIMM O KOHTPOJII0O M HAaA30py B 00JacTH 3alUThl MpaB MOTpeOUTENed U
Oe3zomacHOCTH TOBapoB (pabor, yciyr), B mopsuake, ompenensiemom IlpaBurensctBoMm Poccuiickoit
denepanuu.

2. TocynmapcTBeHHBIH KOHTPOJIb M Haa30p B 00NAacTH 3alIUThl TpaB TMOTpeOHTENeH
[Ipe1yCMaTpUBaIOT:

NPOBEICHUE MEPOTPUSTHA, CBSI3aHHBIX C KOHTPOJIEM, - IMPOBEPKA COOTIOACHUS M3TOTOBUTEISIMH
(MCTIONHUTENSIMU,  MPOJABLIAMH,  YIOJIHOMOYEHHBIMH  OpPraHU3alUsIMU  WJIA  YIIOJTHOMOYEHHBIMH
VHAMBUAYAJIbHBIMU NPEAIPUHUMATENSIMH, UMIIOpPTEPAMU) 00s3aTENbHBIX TPeOOBaHUI 3aKOHOB M MHBIX
HOPMAaTHUBHBIX MPABOBBIX akTOB Poccuiickoit Denepaliiu, peryiupyrouX OTHOIICHHS B 0071aCTH 3aIllUThI
IpaB MOTPEeOUTEIICH, a TaKKe 00s3aTeIbHBIX TPEOOBAHUI K TOBapaM (paboTaM, yciayram);

BblJauy B IpeJenax IOJHOMOYMH, MpPeAyCMOTPEHHBIX 3aKOHOAATENbCTBOM Pocculickoit
Qenepalyiy, NPEANUCAHUN  M3rOTOBUTENSAM  (MCIOJIHMUTENSM,  MPOJABLAM,  YIOJIHOMOYEHHBIM
OpraHM3alMsIM WM  YINOJHOMOYEHHBIM WHAMBHIYAIbHBIM NPEANPUHUMATEISIM, HMIOpPTEpaM) o
NpeKpalleHny HapymIeHU mpaB mnoTrpeOuTeneil, 0 HEOOXOAMMOCTH COOJIOJCHHUS 0053aTEIbHBIX
TpeboBaHuil K ToBapaM (paboTam, yciyram);

B YCTaHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoii denepauuu NOPSAKE NPUHATHE MEpP MO
IPUOCTAHOBJICHHIO MPOU3BOICTBA M peau3allii TOBApOB (BBIMOJIHEHUS paboT, OKa3aHUs YCIIyT), KOTOpbIE
HE COOTBETCTBYIOT 00s3aTeIbHBIM TPEOOBAaHUSAM (B TOM YHCIIE C UCTEKIIUM CPOKOM T'OAHOCTH), U TOBAPOB,
Ha KOTOpBIE JTOJDKEH OBbITh YCTaHOBJIEH, HO HE YCTAHOBJIEH CPOK T'OJAHOCTH, IO OT3bIBY C BHYTPEHHEIO
pBhIHKA U (WJIK) OT MOTpeOUTENs WK MOTpeOuTeNneit ToBapoB (paboT, yciayr), KOTOPhIE HE COOTBETCTBYIOT
00s13aTeNIbHBIM TPEOOBAaHUAM, U HH(POPMUPOBAHUIO 00 3TOM MOTPEOUTENCH;

HalpaBJiECHUE B OpraH, OCYLIECTBISIIOIIMKA  JIMIEH3UPOBAHUE COOTBETCTBYIOIIETO  BHJA
NEeSITeIbHOCTH  (JMLEH3UPYIOIIMN OpraH), MaTepuajoB O HapylmleHHH [paB MoTpeduteneit s
paccMOTpEHHs] BOIPOCOB O MPHUOCTAHOBJIEHUM JCHCTBUS WM 00 AHHYJIMPOBAHMM COOTBETCTBYIOILEH
JMILIEH3UHU B YCTAaHOBJIEHHOM 3aKOHOJAaTeNbCcTBOM Poccuiickoit denepannn nopsake;

HalpaBJieHUE B  OpraHbl  MPOKYpaTypbl, JpYyrHe IMpaBOOXpPAaHUTENIbHbIE OpraHbl IO
MIOJIBE€/IOMCTBEHHOCTH MAaTepHalioB JJs pPELICHHs BOMPOCOB O BO30YXJAEHWU YrOJOBHBIX J€N T10
IpU3HaKaM [PECTYIUIEHWH, CBA3aHHBIX C HapyIIEHHEM YCTAHOBJCHHBIX 3aKOHAMHU U HWHBIMU
HOPMaTHUBHBIMHU MIPaBOBBIMHU akTaMu Poccuiickoit deneparuu npaB noTpeduTeneii;

oOpaileHne B Cyld C 3asBICHUSMH B 3allUTy I[paB MOTpeOHUTeNel, 3aKOHHBIX HMHTEPECOB
HEOMPEJeNIEHHOr0 Kpyra TOTpeOHuTeneid, a Takke C 3adBICHUSMH O JMKBUAALMU H3TOTOBUTEISA
(ucrionHUTENS, MPOJABLA, YIOJHOMOYEHHOM OpraHu3alud, uMIoprepa) jau00 O MpeKpalieHUH
NEeSITeIbHOCTH  WHIUMBUAYAJIBHOTO  NpeANnpUHUMATENns  (YIMOJHOMOYEHHOIO  HMHIUBUAYaJIbHOTO
IOpeIpUHUMATENS) 3a HEOJAHOKpPATHOE WM IpyOoe HapylleHHWE YCTaHOBJIEHHBIX 3aKOHAMM U WHBIMU
HOPMAaTUBHBIMHU MTPaBOBBIMU akTaMu Poccuiickoit denepannu mpaB moTpeOUTENeH.

3. YnomHOMOYEHHBIN (enepalbHblii OpraH HCIOJIHUTEIbHONW BIACTH MO KOHTPOJIO (HAaa30py) B
00J1acTH 3alIUTHl MpaB MOTpeOHuTenel (ero TeppuTOpHAIbHBIE OpPraHbl), a TaKXKe HHbIE (enepaabHbIe
OpraHbl HCIIOJIHUTEIbHOM BIACTH (MX TEPPUTOPHUAIBLHBIE OPTaHbl), OCYIIECTBISIONIME (GYHKIUU I10
KOHTPOJIIO ¥ HaJI30py B OOJIACTH 3aIlUTHI MIPaB MoTpeduTeneit U 6e30macHOCTH TOBapoB (padoT, yCiyr),
MOTYT OBITh MPHUBJIEYEHBI CYJIOM K YYacCTHIO B JieJIe WM BCTyNaTh B JI€J0 MO CBOEH MHMIIMATUBE WIH IO
WHULIMATUBE JIMI, YYAaCTBYIOIIMX B JeJe, IS Jauyd 3aKjIO4YeHUs MO JeNy B LEAX 3alllUThl IpaB



noTpeOUTENeH.

4. denepanbHBIA OpraH WCIOJHHUTEIBHON BJIACTH, OCYIIECTBISIOMMK (PYHKIIMU TIO BBIpAaOOTKE
TOCYJapCTBEHHOH TMOJUTHKU B OOJACTH 3alMTHI MPaB MOTpPeOUTENeH, JaeT pa3bsCHEHUS IO BOIPOCaM
IPUMEHEHHUS 3aKOHOB M MHBIX HOPMAaTUBHBIX MPaBOBbIX akTOB Poccuiickoii denepaiiuu, peryinpyromux
OTHOIIEHHUSI B OOJIACTH 3alIMThl MpPaB MOTPEOHUTENCH, a TaKKe YTBEPKIAeT IOJIOKEHHE O TMOPSIKE
pPaccMOTPEHUS YMOJIHOMOYEHHBIM (pellepaJbHbBIM OpPraHOM HCIOJHUTENbHOM BJIAcCTU IO KOHTPOJIIO
(Hag30py) B 00JIACTH 3aIIMTHI MPaB MOTpeOHUTENeH (€ro TeppUTOPHUATIEHBIMU OPTaHaMHK) JIe]l O HapYIICHUH
3aKOHOB U MHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoit @enepaliuu, peryaupyronxX OTHOIICHUS B
00J1aCTH 3aIUTHI IPaB MOTPEOUTENCH.

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoes 41 uznodxcena 8 Ho8ou pedakyuu

Cm. mexcm cmamou 8 npedvloyuell peoaKyuu

Crarbst  41. OOs3aHHOCT, U3rOTOBUTENA  (MCIIOJMHHUTENS, TMPOJABLA, YHOJTHOMOYEHHOU
OpraHM3aly WIK YIOJHOMOYEHHOTO UHAUBUIYaJIbHOTO MIPEAIIPUHUMATENS, UMIIOPTEPA)
[0 MpenoCTaBiIeHUI0 MHGOpMaK (erepalbHbIM OpraHaM HCIIOJHUTEIbHONW BIIACTH,
YIIOJTHOMOYEHHBIM Ha MPOBEACHUE I'OCYIapCTBEHHOIO KOHTPOJS M HaA30pa B 00JacTH
3alllUTHI [TpaB NOTpeduTenel (MX TeEppUTOPUAIBHBIM OpraHam)

N3roroBurens (MCIOIHUTENb, IPOJABEL, YIIOJHOMOYEHHAs! OpraHM3alus UM YIIOJIHOMOYEHHBIN
WH/IMBUAYAIGHBIA TPEANPUHIMATENb, UMIIOPTEP) MO TPeOOBAHHIO YIOJHOMOYEHHOTO (enepaibHOTro
OpraHa MCIOJHMTEIbHOHN BJIACTH IO KOHTPOJIIO (Haa30py) B 0OJACTH 3alUTHI IIPaB MoTpeduTenel (ero
TEPPUTOPUANIBHBIX OpPraHOB), a TaKXe HHBIX (elepabHbIX OpPraHOB MCIIOJIHUTEIBHOW BIAacTU (MX
TEPPUTOPUAIBHBIX OPraHOB), OCYIIECTBISAIOMNX (QYHKIIUU 110 TOCYIapCTBEHHOMY KOHTPOJIIO M HaJ30py B
o0JjacTu 3aluThl IpaB MoTpeduTeneil U 6e30MacHOCTH TOBapoB (PpaboT, yCIyr), UX JOJKHOCTHBIX JIMIL
00s13aH MPEJOCTaBUTh B YCTAHOBJICHHBIM MU CPOK JIOCTOBEPHBIE CBEJCHUS, TOKYMEHTAIUIO, O0BSICHEHUS
B NHCbMEHHON W (WIM) YCTHOW (opMe M HMHYIO HHPOpMAIHMIO, HEOOXOIUMYIO0 AJIs OCYIIECTBIEHUS
yKa3aHHBIMH (peJlepalIbHBIMM  OpraHaMHM HCIOJHMUTENbHOM BJIAaCTH M UX JOJDKHOCTHBIMHU JIMIIAMHU
MOJIHOMOYHH, YCTAHOBJIEHHBIX HACTOSIIIUM 3aKOHOM.

Cratbs 42. YTpartuna cuiy.

Wndopmarys 06 H3MEeHEHHSAX:

Cm. mexkem cmamou 42

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 3axon oonoanern cmamovei 42.1

Crarbs 42.1. IloaHOMOUYMS BBICIIMX HCHOJHUTENBHBIX OPraHOB TOCYJapCTBEHHOW BIACTH
cyobekToB Poccuiickoit deneparyn B 001aCTH 3aIUMTHI IPaB MOTpeOUTENeH
Boiciinii  MCTIONHUTENBHBIA OpraH TOCYJAapCTBEHHOM BIACTH COOTBETCTBYIOLIETO CyOBEeKTa
Poccuiickoii @enepanuy OCYIIECTBISET MEPONPUATHS MO peanu3aluu, 0OECIeUeHHI0 U 3allUTe MpaB
notpeduTeneil u B mpeneaax CBOMX MOJHOMOYHM MIPUHUMAET ONPEIEICHHbIE MEPHI.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3axkonom 21 dexabps 2004 2. N 171-D3 cmamos 43 uznoxcena 8 H08ou pedakyuu

Cm. mexcm cmamwvu 8 npedvloywett pedaKyuu

Crarbsi 43. OTBETCTBEHHOCTh 32 HapyIIEHUE MpPaB MOTpeOUTENEH, YCTAHOBICHHBIX 3aKOHAMHU U
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WHBIMU HOPMAaTUBHBIMU IIPAaBOBbIMU akTamu Poccuiickoit @enepannu
3a HapylleHue IpaB NOTpPeOUTENeH, YCTAaHOBICHHBIX 3aKOHAMM M HHBIMH HOPMaTHBHBIMU
npaBoBbIMHU akTamMu Poccuiickoit @enepanun, npoaasel] (MCIOJHUTEND, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHu3ansi WIA YIOJHOMOYCHHbI WHAMBUAYQJIbHBIM MpeANpUHHUMATENb, HUMIIOPTEP) HECET
aMUHUCTPAaTUBHYIO, YIOJOBHYIO MHJIM TPa)kJIaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHOJaTenbCcTBOM Poccuiickoit denepanni.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3axonom om 22 aseycma 2004 2. N 122-D3 cmamwvs 44 uznodicena 6 HOBOU pedakyuu,
ecmynaroweti 8 cuny c¢ 1 aneaps 2005 e.

Cm. mexem cmambu 8 npedvioyujeli pedaxKyuu

Crarbi 44. OCYH_IGCTBJ'ICHI/IG 3alllUTHI IIpaB HOTpe6HTCHCﬁ opraHaMu MECTHOT'O CaMOYIIPAaBJICHUS
F'APAHT:

Cm. Metoanueckue peKOMEHIAuu JUisi OPraHOB MECTHOIO CaMOYIPABJICHUS 1O OPTaHU3alUU 3ALUTHI
npaB nmotpedutenel (paspadoranasiec MAIT PO)

B mensx 3amuThl MpaB MOTpPEOUTENCH Ha TEPPUTOPHUH MYHHIIMITAIBHOTO 00Pa30BaHUS OPTaHBI
MECTHOT'O CaMOYIIPABJICHHUS BIIPaBE:

paccMaTpuBaTh JKAIOOBI TMOTpeOHTENel, KOHCYJIbTHPOBATh WX IO BOIPOCaM 3allUThI IPaB
noTpeOuTEeNeH;

o0Opamiatbesi B Cy/Ibl B 3aIIUTY MpaB MOTpeOHUTeNel (HEOMpPEeAeICHHOTO Kpyra MoTpeouTeei).

[Ipu BBISIBJICHUU MO XKajloOe MoTpeduTens ToBapoB (padoT, yCIyr) HEHAJIEKAIIEeT0 KayecTBa, a
TaKXKe ONACHBIX JUIA OJKM3HH, 3/I0POBbS, HMYINECTBA TIOTPEOHUTENCH W OKpYKAIOIIeH Cpe/bl
He3aMeUTHTEIBHO U3BENIaTh 00 3TOM (eiepalbHble OPraHbl UCTIOHUTEFHON BIIACTH, OCYIIECTBIISFOIINE
KOHTPOJIb 32 KQ4eCTBOM M 0€30MaCHOCTHIO TOBApOB (paboT, yCiIyr).

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 cmamvs 45 usnodxcena 6 Hogotl peoakyuu

Cm. mexem cmamwvu 8 npedvloyujeri peoaKyuu

Cratbs 45. [IpaBa o01iecTBEHHBIX 00bETUHEHHH MOTpeOuTeNe (MX accoluauii, Cor030B)

1. I'paxmane BIpaBe OOBEAUHATHCS HA JOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIE OOBEIWHEHUS
notpeduTenei (Mx accolualmu, Cor3bl), KOTOPBIE OCYILECTBIISAIOT CBOIO JIEATENILHOCTh B COOTBETCTBUU C
yCTaBaMU YyKa3aHHBIX OOBEAMHEHHH (WX acCOIMalMii, CO030B) M 3aKOHOJATEIhCTBOM Poccuiickoi
denepauuu.

2. OOuiecTBeHHbIE OOBEAMHEHUsI MOTpeOuTeNnel (MX accolMalyu, COIO3bI) NIl OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJIeil BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUN K ToBapaMm (paboTam, yciayram), a Takxke
IPOEKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX NPaBOBBIX akTOB Poccuiickoii Denepaiuu, peryiupyrommx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TTPaB MOTPEOUTENECH;

IPOBOJUTH HE3aBUCUMYIO SKCIEPTU3Y KauecTBa, OE30MAaCHOCTH TOBapoB (paboT, yCiyr), a Takxke
COOTBETCTBHUSl MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, yciyr) 3asBIEHHOW NpOAaBIAMU
(M3rOTOBUTEISMH, UCTIOJHUTENISIMHU ) HH(POPMALIUU O HUX;

MPOBEPATH COONIOAICHUE MpaB MOTpeOUTEeNed M MpaBUJI TOProBOro, OBITOBOTO M HMHBIX BHIOB
0OCITy’)KMBaHUs TOTpeOUTENEH, COCTABIATh AKTHl O BBIABICHHBIX HAPYIICHHUSX MpaB MOTpeOHTENed U
HAIPAaBIIATh YKa3aHHbIE aKThl /ISl PACCMOTPEHHUSI B YIIOJIHOMOUYEHHBIE OpraHbl TOCYAapCTBEHHON BIIACTH, a
TakXke HH()OPMUPOBATH OPraHbl MECTHOT'O CaMOYIIPABJICHUS O BBISIBICHHBIX HAPYIICHUSNX, YYACTBOBATH 110
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npocs0e moTpeduTesel B MpoBeICHUH IKCIEPTH3 0 (haKTaM HapyIICHHs MpaB MOTpeduTeei;
TAPAHT:

O mHoaHOMOYHSAX OOINECTBEHHBIX OOBCAMHCHHMH HOTpEeOHMTENIE CM. Takke IHchbMo DenepanbHON

CiIy>)kObl IO HaJA30py B cdepe 3alluThl MpaB MoTpeOuTesed U Oiaromoiaydusi 4yeaoBeka OT 29 HIOHS
2005 r. N 0100/4938-05-32

pacnpocTpaHsATh HHPOPMALIMIO O MpaBax MoTpeduTeneii 1 0 HeOOXOIUMBIX JIEHCTBUAX IO 3aIUTE
3THUX TIpaB, O pe3y/lbTaTaX CPABHUTEIBHBIX HCCIEIOBAHUN KadecTBa TOBApOB (paboT, YCIIyT), a Takke
uHyI0 HuHbOpMaIuio, KoTopas OyneT CIOocOOCTBOBATh pealH3alUy IMpaB U 3aKOHHBIX HHTEPECOB
notrpebureneil. [lybnukyembie OOMIECTBEHHBIMU OOBEIMHEHUSMHU TOTpeOUTENe (MX acCOIUAIUsIMHU,
COI03aMH) pPe3yJIbTaThl CPABHUTEIBHBIX HCCIIEOBAHMI KauecTBa TOBApoB (paldoT, YCIIyT) HE SBISAIOTCS
peKnamMon;

BHOCUTH B (efiepaibHble OpraHbl HCIOJHUTEIBHON BJIACTH, OpPraHU3alUU MPEIJIOKEHHUS O
NPUHATHA MEP TI0 MOBBIIICHUIO KayecTBa TOBapoB (paboT, yciyr), M0 MPUOCTAHOBJICHUIO ITPOU3BOICTBA U
peanu3anuy TOBapOB (BBIMOTHEHHUS padOT, OKa3aHUS YCIYT), [0 OT3BIBY C BHYTPEHHEIrO pPhIHKA TOBApOB
(pabot, ycnyr), HE COOTBETCTBYIOUIMX MPEIBSBISEMBIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEILCTBOM
Poccuiickoit denepainuu 0 TEXHUYECKOM PETYITHMPOBAHUH 00513aTEIbHBIM TPEOOBAHUSAM;

BHOCHUTH B OpTaHbI MIPOKYpaTYphl U (enepabHble OpraHbl HCIIOTHUTEIBHON BIACTH MaTEPHUABI O
IPUBJICYCHUN K OTBETCTBEHHOCTH JIML, OCYILIECTBIAIOIIMX IPOU3BOJICTBO U pEATU3aLUI0 TOBapOB
(BBIIIOJIHEHUE paOOT, OKa3aHMUE YCIYTr), HE COOTBETCTBYIOIIMX NPEAbSIBISIEMbIM K HUM 00s3aTEJIbHBIM
TpeOOBaHUSAM, a TaKXKe HapylIalolIMX I[paBa NOTpeOUTENCH, yCTAaHOBJICHHbIE 3aKOHAMHU W HHBIMHU
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiateCsi B OpraHbl MPOKypaTyphl C TMPOChOaMHU MPUHECTH TMPOTECTHl O MPU3HAHUU
HEJICUCTBUTEIbHBIMA aKTOB ()eJepajbHBIX OpPraHOB HCIOJHUTEJIBHON BIACTH, AaKTOB OpPraHOB
UCTIOJIHUTENbHOW  BiacTH  cyObekToB  Poccuiickoit  @enepanuu M akTOB OPraHOB  MECTHOT'O
CaMOYIpaBJIEHUs, MPOTUBOPEYAIINX 3aKOHAM M MHBIM PEryJIHMpYIOIIMM OTHOLIEHHs] B OOJACTH 3alllUThI
npaB NoTpeduTeNe HopMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepannu;

oOpaliatecsi B Cy[bl C 3asBJICHUSMH B 3alllUTy MpaB MOTpeOUTENEed M 3aKOHHBIX HMHTEPECOB
OTJENIbHBIX NMOTpeduTeNel (rpymnibl moTpeduTeneil, HeonpeeJIeHHOro Kpyra norpeduTeneil).

Wndopmarys 06 M3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 cmamvbs 46 usnodcena 6 Hogol peoakyuu

Cm. mexkcm cmamwvu 8 npedvloyujeri peoaKyuu

CraTbs 46. 3anura paB 1 3aKOHHBIX HHTEPECOB HEOIIPEAEIEHHOT0 Kpyra notpeduresnei

YnonHOMOYeHHBIM (enepanabHbIii OpraH MCIOJHUTENIbHOM BIACTH MO KOHTPONIO (HAa30py) B
o0yacTu 3alUTHl MpaB MOTpeduTenel (ero TeppUTOpHANbHBIE OpraHbl), MHBIE (enepasbHble OpraHbl
UCTIOJIHUTENIHON BJIACTH (MX TEPPUTOPUANBbHBIE OpPraHbl), OCYIIECTBISAIONINE (QYHKIUU MO KOHTPOIIO U
HaJ30py B 00JacTH 3alIMTHl MpaB HoTpeduTenei u Oe30MmacHOCTH TOBapoB (padoT, YCIyr), OpraHsl
MECTHOTO CaMOYIIPaBICHHs, OOLIECTBEHHbIE OOBEAWHEHHs MOTpeduTenei (MX accoUuallH, COIO3bI)
BIIpaBe NPEIbSIBIATh HUCKU B CyIbl O NPU3HAHUM JEUCTBUN W3rOTOBUTENS (MCHOJHUTENS, MpoiaBlia,
YIOJTHOMOYEHHON OpraHu3allid WM YINOJHOMOYEHHOTO MHIUBUAYAIBHOIO  IpEANpPUHUMATENS,
UMIIOpPTEPA) MPOTHUBOIIPABHBIMU B OTHOIIEHWU HEONPEEIEHHOTO Kpyra MoTpeduTeneld 1 o mpeKpaieHuu
JTUX JEUCTBUM.

[Tpu yoBIETBOPEHUH TAKOTO MCKa CyJl 00S3bIBAET NMPABOHAPYILIUTEINS JOBECTU B YCTAHOBJICHHBIN
CyJIOM CPOK Yepe3 CpeACTBa MacCOBOW HMH(OPMAIMHU WM UHBIM CIIOCOOOM 10 CBEACHUS MOTpeOUTenei
peleHue cya.

BcerynuBiiee B 3aKOHHYIO CWIIY pEIIEHHME Cyda O [PU3HAHUU JCHUCTBUM HW3TOTOBUTEIA
(McnoHUTENS, MPOJABIA, YIOJIHOMOYEHHOM OpraHu3alMd WM YHOJHOMOYEHHOIO WHAMBUIYAIbHOTO
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OpEeIIpUHUMATENS,, UMIIOPTEpa) IPOTHUBOIPABHBIMU B  OTHOUIEHMHM  HEONPEJECIIEHHOTO  Kpyra
notpeduTenei 00sA3aTeNbHO U Cyla, PacCMAaTPHBAIONIETO MCK MOTPEOWTENs O 3alldTe ero Ipas,
BO3HUKIIUX BCJICACTBUC HACTYIUICHUA TI'PAXKIAHCKO-IIPABOBBIX HOCJIC[[CTBI/II\/JI I[ef/'ICTBI/Iﬁ HU3TrOTOBUTCIIA
(MCTIONTHUTENS, MPOJABIA, YIMOJHOMOYEHHOH OpraHM3alUHM WM YIIOJIHOMOYEHHOTO WHAWBUIYaJIBHOTO
npeanpuHuMareiid, I/IMHOpTepa), B 4aCTH BOIIPOCOB, UMCJIU JIU MCCTO TAaKHC HeﬁCTBHH 1 COBCPHICHBI JIX
OHM  W3TOTOBHTENEM  (MCIIOJIHUTENEM,  IPOAABLOM,  YIOJIHOMOYEHHOM  OpraHu3alMed  WiH
YIIOJHOMOYCHHBIM MHAUBUAYAJIbHBIM ITPECATTPUHUMATCIICM, I/IMHOpTepOM).

OnHOBPEMEHHO C YIIOBICTBOPEHHEM HCKa, TNPEIbSIBICHHOTO OOLIECTBEHHBIM OOBEINHEHUEM
norpeduteneil (MX accouuanueil, Coo030M), OpraHaMH MECTHOTO CaMOYIPaBICHUS B MHTEpecax
HEOTPE/ICIEHHOTO Kpyra MOTpeOuTeneld, cyl NPHHMMAET PEIICHHE O BO3MEIICHWH OOLIECTBEHHOMY
00BbEeTMHEHNIO TOTpeduTeNnel (MX accolManuy, COI3Y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
IIOHECEHHBIX M0 Aey CYACOHBIX U3IEPIKEK, a TAKKe MHBIX BOSHUKIIMX /10 OOpaIIeHHs B Cy/l ¥ CBSI3aHHBIX
C PacCMOTPEHHUEM Jiella HeOOXOIUMBIX PacXoA0B, B TOM YHCJIE PACXOAOB Ha IPOBEICHUE HE3aBUCHMOM
OKCNIEPTU3bl B Cllydae BBIABICHUS B peE3y/lbTaTe IPOBEIACHUS TaKOW OKCIIEPTU3bl HapyIICHUS
00s13aTeNbHBIX TpeOOBaHM K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparuun b.Enbuun

Mocksa, [lom CoBeToB
7 despans 1992 roga N 2300-1



